ITPOEKT KOHTPAKTA
Ha 0OKa3aHHe YC/IyT 10 Npej0CTaB/IeHHI0 POCTOro (HeMCK/IIUUTeILHOr0) paBa Ha
no/iyyeHve 0OHOB/IEHHI KCIUTyaTUPYyeMOro MporpaMMHOI0 MPOyKTa MeJUIIUHCKOMN
uH(popMaLOHHOH cucTeMbl «ApHuajHa» (MUC «ApuajiHa»), a TakK)Ke Ha OKa3aHHe YCIyr
110 CONPOBOX/AEHHUIO ¥ TexHU4YecKol noajepxxke MUC «ApuagHa»
PerucrpanuoHHbii Ne
NpenTudukanmoHHbIi KoA 3akynku 262290106015029010100100760010000244

r. ApxaHreJbCK « » 20__ropa

I'ocypapcTBeHHOe OHO/PKETHOE YyupeXXJeHHe 3/paBOOXpaHeHUsi ApPXaHre/IbCKO#
odslacTu «ApxaHrejbCKasi TOPOACKash K/IMHUYecKasa OoysbHMI@ Ne 2», uUMeHyemoe B

JanbHelleM «3aKa3uuMk», B JIMLe , [JleHCTBYIOIler0 Ha OCHOBAaHWUU

, C OZJHON CTOPOHBI, U , IMeHyeMoe B

JanbHeliem «VIcronHuTenb», B IMLe , JlelCTBYyO11Iel (ero)

Ha OCHOBAaHUHU , C Ipyrodi CTOpPOHBI, UMeHyeMble COBMECTHO B Ja/ibHellleM

«CTOpOHBI», Ha OCHOBAaHHWU MPOTOKOA oT «__ »
20__ 1. Ne 3aK/TFOYWIN HAaCcTOALMM KOHTPaKT 0 HIKeC/IeyroIeMm.

1. IIpeamer KoHTpakTa, CPOK, MECTO U YC/I0BUA 0Ka3aHUA YCIyr
1.1. WcronHutens mnpuUHMMaeT Ha cebs o00s3aTenbCTBa IO OKa3aHUKD YC/IYr MO
MPe0CTaB/IeHNI0 TMPOCTOro (HEHCK/IIYHTEJIHHOr0) NMpaBa Ha MOyYeHHe O0HOB/IeHUH
JKCIUTyaTUPyeMoro MporpaMMHOr0 NMPOAYKTa MeJUIMHCKON MH(OPMALMOHHON CHCTEeMbI
«Apuagna» (MUC «Apuagna»), a TakKe Ha OKa3aHHe YC/Iyr IO COMPOBOXAEHHUI0 H
TexHHUecKou nojaepxxke MUC «ApuajgHa» (fanee — yCayru) B COOTBETCTBUU C YCIOBUSIMU
Hactosiiero KoHTpakTa, a 3aka3uMk 00si3yeTcs MPUHSATH pPe3y/bTaThl OKa3aHHBIX YCIYT U
OIUIaTUTh MX B TOPsJIKE U Ha YCI0BUSIX, IpeJlyCMOTPEHHBIX HaCTOAIMM KOHTpakToM.
1.2. Cpok okasanus ycayr: ¢ 01.12.2026 ropa no 31.12.2027 ropa.
1.3. MecTo OKa3aHus yC/Iyr:
- Poccuiickasi ®epepanusi Apxanrenbckas OO6mactb, T.0. TOpof ApXaHrenbCK, T
Apxanresnbck, ya CeBepoiBUHCKas, 1. 16 (azpec 3aka3uuka);
- Poccuiickas @epepanys Apxanrenbckass O6mactb, Tr.0. TOposi ApXaHTenbCK, T
ApxaHnresnbck, yn JauHas, A. 30 (agpec 3aka3uuka);
- Poccutickas ®epeparusi ApxaHresibckasi O6macTb, r.0. ropof; ApXaHresibCK, T' ApXaHTesTbCK,
ya LlItypmaHckas, A. 2 (agpec 3aka3uuKa);
- Poccutickas ®epeparust Apxanresibckasi O6macTb, r.0. ropof; ApXaHresibCK, T' ApXaHTesTbCK,
yn Tumme ., 1. 1(agpec 3aka3uuka);
- Poccutickas ®epeparusi ApxaHresibckasi O6macTb, r.0. ropof; ApXaHresibCK, T' ApXaHTesTbCK,
ya [Mpokonusi "anyivHa, 1. 6(agpec 3aka3uuka);
- Poccutickas ®epeparust ApxaHresibckasi O6macTh, .0. ropof; ApXaHresibCK, T ApXaHTesTbCK,
yn Ypulxkoro, A. 54 (agpec 3aka3urka);
- Poccutickas ®epeparusi Apxanresbckasi O6macTb, r.0. Topof; ApXaHresibCK, T ApXaHTesTbCK,
yn PeiiioBas, 4. 3(agpec 3aka3uuka);
- Poccutickas ®epeparusi ApxaHresibckasi O6macTb, r.0. ropof; ApXaHresibCK, T' ApXaHTesTbCK,
yn TpynoBas, 4. 6(aapec 3aka3uuka);
- Poccutickas ®epeparust ApxaHresibckasi O6macTh, .0. ropof; ApXaHresibCK, T ApXaHTesTbCK,
yn CUIMKaTYMKOB, A. 6(aipec 3aKa3uuka);
- Poccutickas ®epeparust ApxaHresibckasi O6macTh, r.0. Topof; ApXaHresibCK, T ApXaHTesTbCK,
yn Knenaua, a. 11(agpec 3aka3uuka);
ba3a paHHBIX MeJULIMHCKOM HH(GOpPMALMOHHOM CHCTeMbl pacriojsiaraeTcsi Ha cepBepe,
pacIioioyKeHHOM T10 afjpecy 3aka3uuka: Poccuiickast ®efepaiusi Apxanrenbckasi Obiacts, T.0.



ropoji ApxaHresbscK, I ApxaHresbck, yi Jaunas, a. 30.

Ycmyru  okasbBarOTCA  MyTEM  yJa/leHHOrO  J0CTyna 4epe3  HMH(OpPMaLMOHHO-
TeJIeKOMMYHUKaL|MOHHbIE CeTH, B TOM YuC/e yepe3 UH(OPMaLMOHHO-Te/1eKOMMYHUKALIMOHHYHO
ceTb «/IHTepHET».

2. KauecTBO 0Ka3bIBaeMbIX YCJIyr

2.1. KauecTBO OKasbplBaeMbIX YC/IyI [OJ/DKHO COOTBETCTBOBaTb JIeWCTBYIOLMM
rocy/lapCTBeHHbIM CTaHJapTaM, HOpMaM U TpaBW/jaM, YCTaHOB/IeHHbIM B Poccuiickoit
®epeparyu JJ1 JAHHOTO BUJA YC/IYT, B TOM YHCIIe:

®enepanbHOMY 3aKoHY OT 21.11.2011 Ne 323-®3 «O6 ocHOBaxX OXPaHbI 3/I0POBbSI»;

depepanbHOMy 3aKOHY OT 27.07.2006 Ne 149-®3 «O6 nHpopMarmy, HHHOPMALMOHHBIX
TeXHOJIOTUSIX Y O 3aluTe UH(POPMaLUN»;

®epnepanpHOMY 3aKOHY OT 27.07.2006 Ne 152-®3 «O nepcoHa/IbHbIX JaHHBIX»;

®enepanbHOMy 3akoHY OT 06.04.2011 Ne 63-®3 «O6 3/1eKTPOHHO# MOATTUCH»;

MeToanueckuM peKOMeHZALUsIM 10 obecrieueHHn0 (DYHKLIMOHATBHBIX BO3MOYKHOCTEH
MeJMLIMHCKMX WH(OPMALMOHHBIX CHUCTEM MEJMLIMHCKUX OpraHu3alyi, YyTBep)XJeHHbIM
Mun3szapasom Poccuu 01.02.2016;

[Mpuka3y Mun3gpaBa Poccun ot 24.12.2018 Ne 9111 «O6 yTBepkZieHUH TpeboBaHUM K
rOCy/lapCTBEHHBIM HH(OPMAI[IOHHBIM CHCTeMaM B cdepe 37paBOOXpaHeHus CyObeKTOB
poccuiickon  ¢enepanyy, MeIULMHCKUM  HWH(QOPMALMOHHBIM  CUCTEMaM  MeJULMHCKHUX
opraHusanuii ¥ “H(QOPMaLMOHHbIM CHCTeMaM (hapMalieBTUUeCKHX OpraHr3aLuii».

WcnonuuTens rapaHTUpyeT obecriedyeHre KOH(MUWEHLMaNbHOCTH HH(OpMaLuu o
3aka3urke 1 obpabaTbiBaeMbIX 3aKa3uMKOM I€PCOHANBHBIX /JaHHBIX MALMeHTOB, KOoTopast Oyaer
WM MOXKeT ObITb M3BeCTHA CrieLidanucTaM VicnonHuTens B Mpoliecce HaCTPOMKUA MeJUL[MHCKON
VH(POPMAaLIMOHHOM CHUCTeMbl «ApHajiHa» B COOTBETCTBUM C [IeHCTBYIOLIMM 3aKOHOZJATeTbCTBOM
Poccutickoii @egeparyu.

3. Ilena KoHTpakTa

3.1. Llena Hacrosimero KoArpakra cocraBnisier ____ (____CymMa NMpOnuckio___) pyo.
Kor., B Tom uucsie HAC: __ (___cymma niponucbkio___) pyo. Korn./ HZIC He obaazaemcs.

3.2. CymMa, nogexallias yrjate 3aka3uukoM VICIOTHUTe0, YMeHbIIaeTCs Ha pasMep
HasioroB, cOOPOB M WHBbIX 00s3aTeNbHbIX I1aTeXkeld B OHOMKeTbl OHOKeTHOW CHUCTeMbl
Poccurickori ®epepauyy, CBsi3aHHBIX C ormato KoHTpakra, ewi B COOTBETCTBUM C
3aKoHozaTenLCTBOM Poccuiickoit ®efepaiiy 0 Hasiorax ¥ cbopax Takve HaloTu, COOPhI U WHBIE
oOsi3aTenbHBIE TUIATEXXM TIOZIeXKaT yruiaTe B OOpKeTbl OIOPKeTHOM cucTeMbl Poccuiickoi
Penepauyy 3aKa3unuKoM.

3.3. Llena KoHTpakTa BK/ItOUYaeT B cebsi CTOMMOCTb OKa3bIBaeMBIX YC/IYT, HHbIE PACXO/bI,
CBsi3aHHbIE C WCTIOJHeHWeM Hacrtosiero KoHTpakTa, a Take Hasiord, cOOpbl W Jpyrue
o0Osi3aTesbHbBIE T/IATEXH.

3.4. llena KoHTpakra siBNsieTCS TBepZOM, OINpefesisieTcsl Ha BeChb CPOK MCIOJHEHUS
KoHTpakra M He MOXXeT W3MeHATbCSI B XOJle ero MCIOJHEHHs, 3a WCK/IYeHWeM CJ/ly4daes,
ripeaycMoTpeHHbIX @PesiepanbHbIM 3aKOHOM 0T 05.04.2013 Ne 44-®P3 «O KOHTPaKTHOU CHUCTEMe B
cepe 3aKyriok TOBapoB, paboT, ycayr [ obecrieueHus: rOCyJapCTBEHHBIX M MYHHULIMTIA/TBHBIX
HYXJ» (manee — 3akoH Ne 44-®3) u HacTos M KoHTpakTOM.

4. ITopsiioK U CPOKH OI/IaThl YC/IYyT
4.1. Onuiata Npou3BOAXTCS 3a (PaKTUUeCKH OKa3aHHbIe YCIYTY Ha OCHOBaHUU CueTa W/Wu
cueTta-pakTypsl (IpY HATMYKUK) MyTEM IEpeurc/IeHrsl JeHeXXHbIX CPeJCTB Ha paCyeTHbIM CYeT
Vcnonnuteniss B CPOK He Oosiee 7 (cemu) padouux AHEN C AAThl TIOATMCAHUS 3aKa3uUKOM
JOKyMeHTa O TIpueMKe, TIpeJyCMOTPEHHOro vactbio 7 cratbd 94 3akoHa Ne 44-®3, wu
cojiepskaitiero nHGopMaluto, rpeycMOTpeHHY0 NyHKTOM 1 yactu 13 ctatbu 94 3akoHa Ne 44-
@3 (nanee — JOKYMEHT O TIPUEMKE).



4.2. OniaTa o HacrosieMy KoHTpakTy npou3BoAWTCS B Ge3HaIMUHOM Gopme B pyOasax
Poccutickoii @egeparyu.

4.3. Obs3aTenbCTBa 3aKa3uMKa I10 OTIaTe OKa3aHHBIX YC/IYT CYATAFOTCS UCTIONHEHHBIMU C
MOMEeHTa CIIMCaHUS IeHe)KHbIX CPeZICTB C paCyeTHOI0 cyeTa 3aka3uuka, yKa3aHHOro B paszese 13
HacTosuero Konrpakra.

4.4. OmyiaTa OCyILeCTB/ISIETCS 3a CUeT CPeZiCTB OI0/KETHBIX yUpeXXIeHUH.

5. IIpaBa u o6s3aHHOCTH CTOPOH

5.1. 3aka3umk o0s3aH:

5.1.1) NpuUHATbL OKa3aHHble YCAYrH, TMPOBECTHM HX 5KCIepPTU3y, a TaKXKe OIIaTUTh
OKa3aHHble yCJIyTH B COOTBETCTBUM C HAaCTOAIMM KOHTpakToMm;

5.1.2) mepegate WcronHuTtento uHbOpMalKMoO, HEOOXOAUMYIO [/ BbBITIOJHEHUS
00s13aTenbCTB 110 HacTosieMy KoHTpakTy;

5.1.3) Hajiesallle UCIOJ/IHATL WHBIe TIPUHATHIE Ha ceOst 00si3aTeIbCTRA.

5.2. 3aKa3uMK MMeeT NpaBo:

5.2.1) ocy1iecTBASTH KOHTPOJIb 3@ OKa3aHUeM yciyr VcronHuTesneM B paMKax MPUHATBIX
UM 00513aTeNIbCTB, YCTaHOBIEHHBIX HacTOSAIMM KoHTpakToM;

5.2.2) TpeboBaTh OT VcrosHUTeNs HaAJIeXKallero WCIOMHeHUs 00s3aTeNbCTB B
COOTBETCTBUM C YCJIOBUSMH Hacrosiiero KoHTpakTa, a Takke TpeOOBaTh CBOEBPEMEHHOI'O
yCTpaHeHHUs BbISIB/IEHHBIX HE/IOCTATKOB;

5.2.3) 3ampammBath y VcrosHuTe s MHPOPMAaLMI0 O XOJe U COCTOSTHUM HCIIOJHEeHHs
00s13aTe/IbCTB 110 HacTosieMy KoHTpakTy;

5.2.4) mpuBneKaTb He3aBUCUMBIX SKCIEPTOB /1 NPOBEPKU COOTBETCTBUSI KadecTBa
OKa3bIBaeMbIX yC/IyT TpebOoBaHUsIM, YCTaHOBIEHHBIM HacTOSI{UM KoHTpakToM;

5.2.5) He OTKa3bIBaTh B [IPUEMKE Pe3y/IbTaTOB OT/e/IbHOIO 3Tara UCIIOJIHeHUS HACTOSILero
KonTtpakra (B ciyuae, eciu KoOHTpakToM mpeZlyCMOTpPEeHbI OT/Ze/IbHbIe 3Talbl €ro WCIIOJHEHUS)
b0 OKa3aHHOM yCIyTH B C/Iydae BbISIB/IEHWS HECOOTBETCTBHUSI 3THX pe3y/IbTaToOB OO 3TOM
YCJIyTHU yC/I0BUSM HacTosiero KoHrpakra, eciiv BbIsiBJIeHHOe HECOOTBETCTBUE He IPersiTCTBYeT
TIpHeMKe 3THX Pe3yJ/IbTaToB MO0 3TOW YC/IyrH U ycTpaHeHo VcrioHuTenem;

5.2.6) MpUHATH pellieHWe 00 OJHOCTOPOHHEM OTKa3e OT WCIOJHEeHHsl HAaCTOSIIero
KoHTpakra 10 OCHOBaHUSIM, NpeAyCMOTPeHHbIM ['paXkZaHCKUM KOZeKcoM Poccuiickon
depepalu i OJHOCTOPOHHEr0 0TKa3a OT UCIIOJTHEeHHs OT/e/IbHBIX BUJOB 00513aTe/IbCTB;

5.2.7) npoBecTH 3KCnepTr3y OKa3aHHBIX YCIYT C IPUBJIEYeHNeM JKCIIePTOB, SKCIIePTHBIX
OpraHu3aluii /10 TPUHATHUS pelleHUss 00 OZHOCTOPOHHEM OTKa3e OT WCIOJHeHHs] HaCTOSIIero
Kontpakra;

5.2.8) ocy11ecTB/IATh UHbIE NPaBa B COOTBETCTBUU C JIeMCTBYIOLIUM 3aKOHOZATe/TbCTBOM
Poccutickoni @epeparym.

5.3. icno/iHuTE IH 00513aH:

5.3.1) okasarb yCIyru B COOTBETCTBUM C TeXHWUECKHMH perjlaMeHTaMH, CTaHAapTaMH,
00s13aTe/IbHBIMU HOPMaMM U TIPaBWJIaMU, YCTAaHOBIEHHBIMU UM OOBIYHO MPUMeHsSIeMbIMHU [I7IsI
OKa3aHus JaHHBIX yCIIYT;

5.3.2) cBoeBpeMeHHO MpeJoCTaB/IsATh JOCTOBEPHYI0 HMH(OPMAaLMI0 O XOJe MWCIOTHEeHUS
cBOMX 00513aTesIbCTB, B TOM UKC/Ie O CJIOKHOCTSIX, BO3HUKAIOLUX TIPH UCTIO/THEHWH HACTOSIIIEero
KoHTpakra, a Takke K YyCTaHOB/JIEHHOMY HacTOsLMM KOHTpakTOM CpOKY IpejoCTaBUTh
3aKa3uvKy pe3y/bTaTbl OKas3aHWsl YCIyTH, TNpefyCMOTPeHHble HacTosAluM KoHTpakToM,
pe3yJibTaThl OT/e/IbHOrO 3Tara UCroyiHeHus HacTosiero Konrpakra (B ciyuae, ecii KoHTpakTom
TIpe/lyCMOTPEeHBI OT/ie/IbHbIe 3Talbl ero UCTIOTHEeHUs);

5.3.3) He3ame//IMTeNIbHO B MMCbMEHHOM (popMe MH(POpPMUpPOBaTh 3aka3uvKa B Ciayyae
HEeBO3MOKHOCTH MCIIOJTHEHHSI 00s513aTe/bCTB 10 HacTosieMy KoHTpakry;

5.3.4) Hajesallle UCIOJ/IHATL WHBIe TIPUHSATHIE Ha ce0st 00s13aTeIbCTBRA.

5.4. Vicio/iTHMTe/Ib UMeeT IIpaBo:

5.4.1) TpeboBaTh MOANMUCAHUS 3aKa3UMKOM JJOKYMeHTa O TIpUeMKe;



5.4.2) TpeboBaTh CBOEBPEMEHHOW OI/IaThl 3a OKa3aHHbIe YCJIYTM B COOTBETCTBHU C
HacTosuM KoHTpakToMm;

5.4.3) 3ampammMBaTh B MHUCBMEHHOM (opMme y 3aka3uuMKa CBeZleHHSI U JOKYMEHTHI,
HeoOXo/IMMbIe /1JIs1 HaJjjieXkall|ero UCTIOTHeHWsI TIPUHSATHIX Ha ce0st 00s13aTesTbCTB 10 HACTOSIIIeMY
Kontpakry;

5.4.4) npuHATH pellleHWe 00 OJHOCTOPOHHEM OTKa3e OT WCIOJHEeHHs HAaCTOSIIero
KoHTpakra 10 OCHOBaHUSIM, NpeAyCMOTPeHHbIM ['paXkZaHCKUM KOZeKcoM Poccuiickon
denepal i OJHOCTOPOHHET0 OTKa3a OT UCIIOJTHEHHUsI OT/e/IbHBIX BUJJOB 00s13aTe/bCTB;

5.4.5) ocy11ecTB/IATh MHBIE NTPaBa B COOTBETCTBUU C EeHUCTBYIOLIUM 3aKOHOZATe/IbCTBOM
Poccutickoii @egeparym.

6. ITopsiA0K ¥ CPOKHU NPHEMKH OKa3aHHbIX YCIYyr

6.1. Ilpuemka OKa3aHHBIX YC/Iyr OCYLeCTB/ISAeTCA 3aKa3UMKOM B COOTBETCTBUU C
TpeGoBaHUsIMH, yKa3aHHbIMU B 3akoHe Ne 44-D3 1 HacTosiiem KoHTpakTe.

6.2. [l poBepKU mpefocTaBieHHbIX VICIoHuTeieM pesy/ibTaToB, MpejyCMOTPeHHBIX
KoHTpakTOM, B UaCTM HUX COOTBETCTBUS YC/IOBUSM HacTosiilero KoHTpakTa 3aka3uMk o0si3aH
TIPOBECTHU 3KCIEePTH3y. JKCIIepTU3a pe3y/IbTaToB, NPeyCMOTPEeHHbIX HacToAMM KOHTpakToMm,
MOXKeT MPOBOAUTHLCS 3aKa3uvKOM CBOWMM CWIaMU WM K ee IPOBeJIeHUI0 MOI'YT IIPUBJ/IEKAaTbCS
SKCIepThbl, JKCIePTHble OpraHu3alyyd Ha OCHOBAHWM COOTBETCTBYIOIIMX KOHTPAKTOB,
3aKJ/IFOUEHHBIX B COOTBETCTBUM C 3aKOHOM Ne 44-D3.

6.3. i mnpoBefileHWs SKCIIEPTU3bl OKA3aHHOW YCJIYTH SKCIEpThbl, 3KCIepTHhIE
OpraHu3alliM MMelOT IIpaBO 3alpaliuBaTh y 3aka3uvka M VIcrosHWTe st [ONOJIHUTEe/IbHbIe
MaTepuasbl, OTHOCAIMeCS K YC/IOBUSIM HCIIOJIHeHUsl HacToslero KoHTpakTa W OT[e/bHBIM
jTarlaM MCMOMHeHUs Hacrosimero KoHTpakra (B cCiyyae, ecid HacToslUM KoHTpakToM
IIpe/lyCMOTpPeHbI OT/Ze/IbHble 3Tallbl ero UCMOMHeHus). B ciayuae, ecii no pesy/nbTaraM TakOW
9KCTMepTU3bl  YCTAHOBJIEHbI  HapylleHusi TpeboBaHuM  Hacrosijero KoHTpakTa, He
NIPeNATCTBYIOLMe IPUEeMKe OKa3aHHOW YC/IYTH, B 3aK/IFOUeHUU MOTYT CO/IePKaThCs IPe/I/I0’KeHUs
00 yCTpaHeHUH JIaHHBIX HapYyIIeHWH, B TOM UMCJ/Ie C YKa3aHHeM CPOKa UX yCTPaHeHwUsl.

6.4. I1o pemenyto 3aka3urka /151 IPUEMKH OKa3aHHOU YC/IyTH, pe3y/bTaToOB OTZe/IbHOrO
JTara MCHojgHeHUs HacTosujero KoHrtpakrta (B ciyuae, eciu KOHTpakTOM mpeJyCMOTpEHBI
OTJe/IbHble 3Talbl ero MCIO/HEeHWs) MOXKeT CO3/aBaTbCs IIPUeMOYHas KOMHCCHS, KOTopas
COCTOMT He MeHee yeM U3 IIITH YesIoBeK.

6.5. IlpveMka OKa3aHHBIX YCJIyr OCYLLeCTB/seTCd 3aKa3uMKOM M TOATBepK[aeTcs
TMO/INMCAaHUEM IOKYMeHTa O TIpUeMKe.

PacueTHsbii1 neprop no Kontpakty npusHaetcs 1 (0gvH) KaneHAapHbIM mecsl. Pacyer c
VcnonHuTeneM 3a OKasaHHbIE YCIYTM MPOWU3BOJUTCS €XKeMeCsYHO 3a (PAaKTMUeCKU OKa3aHHBIU
o0bem ycyr.

6.6. VicnoyiHuTeE/b, MO OKOHYaHUU PACUeTHOTO Neprosa, GopMUPYeT C UCIO0/Ib30BaHUEM
eIMHOM MH(POPMAL[MOHHOM CUCTEeMbI, TIOJITMChIBAeT YCUIEHHOUW 3/IeKTPOHHOM MOAMUCHIO JHILIA,
VMMeIOLero MpaBO [JIeCTBOBaTb OT KMeHW VcrnonHuTens, W pa3MeljaeT B eJWHOU
MH(OPMALIMOHHOW CHCTeMe [JOKYMEHT O NpueMKe B TeueHre 2 (AByX) padouux JHeH C [aThl
OKOHYaHMS OKa3aHWs yCIyT 3aKa3uuKy.

6.7. K JOKyMeHTy O IpuemMKe MOTYT IPU/IaratbCsl JOKYMEHTbI, KOTOPble CUMTAOTCS ero
HeoTbeM/IeMOl YacTeio. [1Ipu 3TOM B ciyuae, eciu UHQOpMaLus, Cofiep>Kalljasicsl B IpUlaraeMbIxX
JIOKyMeHTax, He COOTBeTCTBYyeT HWH(OpMallUM, COJep’kallelcsi B [JOKYMeHTe O TIIpUeMKEe,
MIPUOPUTET UMeEET UH(OpMaLYs, COZleprKalliasics B JIOKyMeHTe O MpUeMKe.

6.8. B Teuenwe 20 (mBamijaTv) pabouux [AHEH, C/IAYIOMIMX 3a JAHEM IIOCTYTUIEHHUS
JIOKyMeHTa O MpHeMKe B COOTBETCTBUM C MYHKTOM 3 4yacTu 13 cratbu 94 3akoHa Ne 44-D3,
3aka3uuK (3a UCK/II0UeHreM C1yvasi CO3Z,aHus IPUEeMOYHON KOMUCCHH B COOTBETCTBUHU C ITYHKTOM
6.4 HacTosilero KoHTpakTa) OCyI1eCTB/IsIET OJJHO U3 C/Ie/IyIOLIMX JAeUCTBU:



a) TIOANUCHIBAET YCW/IEHHOM 37eKTPOHHOW TMOJMUCHI0 JIWLA, UMEIOL[ero MpaBo
JleMCTBOBATh OT UMEeHM 3aKa3urKa, U pa3MeliaeT B eJMHON MH(OPMaLlMOHHON CUCTEMeE JOKYMEHT
O MPHEMKE;

6) dopmupyeT ¢ HCMONb30BaHUEM eAUHON MH(OPMAI[MOHHOW CUCTEMBI, TO/IMCHIBAET
YCUIEHHOW 3/1IeKTPOHHOW MOZIUCHIO JIMLIA, UMEIOLLero NpaBo [eHMCTBOBATh OT MMeHH 3aKa3uMKa,
Y pa3mellaeT B eJUHOM WH(OPMAaLMOHHOM CUCTeMe MOTMBUDOBaHHBIM OTKa3 OT MOZITHUCAHUS
JIOKyMeHTa O MpHeMKe C YKa3aHHWeM MPUUYMH TaKOro OTKasa.

6.9. B wiyuae co3zaHusi B COOTBETCTBUM C IyHKTOM 6.4 Hactosiero KoHTpakTa
NIpUEeMOYHON KoMuccuM He Tmio3gHee 20 (mBagmatv) pabouux AHeH, CaefyrOIIUX 3a JIHEM
MOCTYI/IEHUs 3aKa3urKy JJOKYMeHTa O TpMeMKe B COOTBETCTBMY C MYHKTOM 3 yactu 13 ctatbu 94
3akoHa Ne 44-P3:

a) wieHbl TIPpUEMOUYHONM KOMMCCUM TIOJTMCHIBAKOT YCU/IEHHBIMH 3/1€KTPOHHBIMU
MO/ITIMCSIMU TIOCTYTTUBIIMM JOKYMEHT O MpueMKe Wiu (OPMUPYIOT C UCIOIb30BaHUEM eIUHOMN
MH(OPMAI[MOHHOW CHUCTEeMbl, TO/MMCHIBAIOT YCUJE€HHBIMU  3/1€KTPOHHBIMU  TOATMUCSIMU
MOTUBHPOBAHHBIM OTKa3 OT MOJINWCAHUS JOKyMEeHTa O MpUeMKe C yKa3aHWeM TPUYUH TaKoro
otkaza. [lpu »3TOM, ecnum mnipUeMOYHass KOMMCCHSI BK/IHOYAeT UJIEHOB, He SBJISIOLIUXCS
paboTHHUKamMH 3akKa3uuKa, AOIMYCKAeTCs OCYIeCTBJISATh TOJIMCAHHEe JOKyMeHTa O TIPHUEMKE,
cocTaB/ieHMe MOTHMBHUPOBAHHOIO OTKa3a OT MOJNWCaHUSl [JOKyMeHTa O TpHUeMKe, TOJIMCaHue
TAaKOTO OTKa3a 0e3 WCIOIb30BaHUSI YCHUJIEHHBIX 3JIEKTPOHHBIX TIOATIMCEH W eJUHOMN
VMH(OpPMaLMOHHOM CUCTEMBI;

0) mocsie MoOANMMCaHWS YieHAMU TIPUEMOYHON KOMHCCHUA B COOTBETCTBUM C TIOAITYHKTOM
«a@» HaCToSILero MyHKTa JOKYMeHTa O TIpUeMKe WM MOTMBHMPOBAHHOIO OTKa3a OT MOAMNUCAHUS
JIOKyMeHTa O TpueMKe 3aKa3uWK MOJIMChIBaeT JOKYMEHT O TMpUeMKe WIA MOTHBUPOBAaHHBIN
OTKa3 OT TMOAMNHWCAHUS [JOKyMeHTa O TpUeMKe YCHIeHHON 3/IeKTPOHHOM TIOJIKMCHIO0 JIULa,
MMeIIIlero TMpaBO [JeHMCTBOBAaTb OT MMEHM 3aka3uuka, M pasMeljaeT WX B eJUHOU
VMH(pOopMaLMOHHOM crcTeMe. Eciu uneHbl NpUeMOYHONM KOMUCCUU B COOTBETCTBUM C MIOJITYHKTOM
«a» HACTOALLEro0 IMyHKTa He WCIOMb30Ball YCUJIEHHbIE 5/IEKTPOHHbIE TOAMUCH U eIUHYIO
MH(OPMAaI[MOHHYI0 CHUCTeMy, 3akKa3uWK MpuiaraeT MO/NMWCaHHble UMW [JOKYMEeHThI B (opme
3/IeKTPOHHBIX 00pa30B OyMaKHBIX JOKYMEHTOB.

6.10. B cnyuvae mosiyueHHWsi MOTMBUPOBAHHOI'O OTKa3a OT TMOAIMCAHUSI [JOKYMeHTa O
rnpueMKe VICronmHUTeNb BIpaBe yCTPaHWTh IPUYMHBI, YKa3aHHble B TaKOM MOTHUBHPOBAaHHOM
OTKase, U HalpaBUTh 3aKa3uuKy JOKYMEHT O NIpUeMKe B MOps/IKe, MpeZlyCMOTPEHHOM 4acTbio13
cratbu 94 3akoHa Ne 44-D3.

6.11. /laToil mpueMKWA OKa3aHHOM YC/IyrM 3a KaJeHJapHbIi Mecsl] CuuTaeTrcs JaTa
pa3MellleHHsT B eJUHOW WH(POPMAI[MOHHOM CHCTeMe JOKyMeHTa O IpHeMKe, TOAMUCAHHOTO
3aKa3urKOM.

6.12. BHeceHue wcripaBleHHMM B [OKYMEHT O IIpUEMKe OCYLIeCTB/IAeTCS IyTeM
dhopMUpOBaHUs, TIOAMUCAHUST YCUEHHBIMU 37IEKTPOHHBIMU TOJATNUCSAMU JIUL], UMEIOIUX TPaBo
JlefcTBOBaTh OT UMeHU VcriosHuTesNs, 3aKa3urKa, U pa3MelljeHusl B eJMHON MH(POPMAaI[MOHHOM
CUCTeMe MCIIPAB/IEHHOTO JOKyMeHTa O MPUeMKE.

7. OTBeTcTBeHHOCTH CTOPOH

7.1. B ciydae HeMCHOMHEHUsI WA HEHA/|IeXKaIllero NCTIO/HeHNsI CBOUX 00s13aTebCTB 10
Kontpakty CTOpOHBI HECYT OTBETCTBEHHOCTb B  COOTBETCTBUM C  JIeWCTBYHOLIUM
3aKoHOzaTenbCTBOM Poccuiickon ®esepanuu 1 ycnoBusimu KoHTpakra.

7.2. B cjlyuae MpPOCPOYKH UCIIOHEHUs 3aKa3uMKOM 00si3aTesbCTB, MPeJyCMOTPEeHHBIX
KoHTpakTOoM, a Takke B MHBIX CJ/ydasiXx HEWCIIOJHEHWsS] WM HeHaJjleXkallero MCIOJHeHUs
3aka3uuKoM 00s13aTenbCTB, npeAycMoTpeHHbIXx KoHTpakToM, McrnonHuTe s BripaBe oTpeboBaTh
yIiaThl HeyCToeK (1ITpadoB, reHekt).

7.3. TleHsi HauMcisieTcss 3a KaKIbld [leHb TIPOCPOUKU MCIIONHeHUs: 00s3aTenbCcTBa
3aKa3uvKoM, IpefyCMOTPeHHOro KOHTpakTOM, HauuHasg CO [HS, C/Ie[ylollero TIocie [IHS
WCTeueHUsi YCTaHOBJeHHOro KOHTPAaKTOM CpOKa WCIO/HeHHs1 o0si3aTenbcTBa. Takasi TeHst



yCTaHaB/IMBaeTCs B pa3Mepe OJHOW TPeXCOTOW JeMCTBYIOLIeN Ha AaTy yIiaThl IeHel K/H0ueBOu
craBku LlenTpanbHoro 6aHka Poccubickoit ®Pesiepaliv OT He yIijlaueHHOM B CPOK CyMMBI.

7.4. 1lltpadsl HAUMCIISIOTCS 3a HEeHa/jle)allee UCTIo/HeHre 3aKa3uiKoM 00s13aTesbCTB,
npeycMOTpeHHbIX KOHTpakTOM, 3a HWCK/IHOUeHHWEeM TIPOCPOYKH HCTIOMHeHUs1 00s3aTesbCTB,
npeaycMoTpeHHbIX KoHTpakToMm. Pasmep 1Tpada ycTraHaBIMBaeTCsi B COOTBETCTBUM C
[IpaBunamy ompefieieHUst pasMepa 1uTpada, HAuUUC/IIEMOrOo B Clyyae HeHaJJleKalllero
VICTIOJIHEHUSI 3aKa3YMKOM, HEHCIIOJIHEHUS WM HeHaJJle)kallero MCIOJHEHUs IOCTaBLIUKOM
(MoApsiAUMKOM, — MCIIOJIHUTeNleM)  00si3aTesibCTB,  MpefyCMOTPEHHbIX  KOHTpakToM  (3a
WCK/IIOYeHHeM  TIPOCPOYKM  WCIIOJIHeHWs:  00s3aTesibCTB  3aKa3YMKOM,  TIOCTaBIIUKOM
(MoapsUMKOM, UCIIOJIHUTENEM), YTBEP)KAeHHbIMU ITocTaHOBIeHWeM [IpaBuTenbcTBa Poccuiickon
®enepauynu ot 30 aBrycra 2017 roga Ne 1042 (nanee — [IpaBusa), B pasmepe .

7.5. B cnydae mpocpoukd ucnionHeHusi McronHuTenemM o06si3aTe/bCTB (B TOM uuC/ie
rapaHTUHHOTO 00s13aTeNbCTBa), MPeAyCMOTPeHHBIX KOHTpakTOM, a Takke B WHBIX C/Iydasix
HEWUCIIOJIHeHUsT WM HeHajJjie)kallero  ucrosHeHuss  VcrionHuteneM — 06s3aTenbCTB,
npelycCMOTpeHHBIX KoHTpakTOM, 3aka3uuk HarpasssieT VicnonmHutento TpeboBaHue 00 yruiaTe
HeyCToek (1Tpagos, neHei).

7.6. IleHa HauucnseTcs 3a KaX[bld JeHb MPOCPOYKM MCHOMHeHUs VcnosHuTesneM
00si3aTeNbCTBa, TpeAycMoTpeHHOro KOHTpakTOM, HauWHasi CO [HS, C/AeJYyIOLero rocje [JHs
VCTeUeHHsI yCTaHOB/IEHHOT0 KOHTPaKTOM CpOKa MCTIO/THeHHs 00513aTe/IbCTBa, U YCTaHAB/IMBAETCS
B pa3Mepe OJHOW TPeXCOTOW [AeWCTBYIOIleM Ha /JarTy yIiaTbl MeHW K/IHYeBOM CTaBKU
LlentpansHoro 6OaHka Poccuiickoii ®epeparn oT 1eHbl KoHTpakta (OT/AeIbHOTO 3Tara
ucronHeHus KoHTpakTa), yMeHbllIeHHON Ha CyMMY, IPOTOPLMOHA/IbHYI0 00beMy 006s13aTe/bCTB,
npelyCMOTpPeHHbIX KOHTpPakTOM (COOTBETCTBYIOIIMM  OTZEeIbHBIM  3TalloM  MCIIOJHEHUS
KonTpakTa) 1 hakThuecku UCIIOMHeHHbIX VcroHuTeneM.

7.7. UlTpadpl HAuMC/IAOTCS 3a HEUCIIOJHEHWe WIM HeHaJjexallee HCIOHeHre
VcnonnuTesieM 00s13aTe/IbCTB, MpeAyCMOTPeHHbIX KOHTpakToM, 3a MCK/IHOUeHHeM TPOCPOYKU
ucriosniHeHus1 VlcrionHuTeneM o00si3aTenbCTB (B TOM UHMC/Ie TapaHTUHHOTO 00s3aTesibCcTBa),
npesycMoTpeHHbIXx KoHTpakToM. Pasmep mTpada ycraHaBIMBaeTcsi B COOTBETCTBUU C
[IpaBunamu B pasmepe

7.8. 3a KakJpli (haKT HEMCIIOJHEHUS] WM HeHa/ljleXkallero UCroHeHus VcrnonHureneM
o0s13aTenbCTBA, pelycMoTpeHHOro KoHTpakToM, KOTOpOe He MMeeT CTOMMOCTHOTO BhIPa)KeHHS,
pasmep 1urpada ycraHaBiuBaeTcsi (Mpu Haauuuu B KOHTpakTe Takux 00s3aTe/IbCTB) B
cooTtBeTcTBUM C [IpaBunamu B pasmepe

7.9. OO6mas cymMMa HayMCIeHHBIX UJTpa(bOB 3a HeUCIIO/IHEeHVe WM HeHajlekalee
ucrionHenue VcriosHUTEIeM 00si3aTenbCTB, TIpefycMOTpeHHbIX KOHTpakToM, He MoKeT
npeBbIlIaTh LieHy KoHTpakTa.

7.10. O6masi cyMMa HauMC/IeHHbIX ITpadoB 3a HeHa/exxalree UCIoTHeHHe 3aKa3urnKoM
00s13aTe/IbCTB, MPelyCMOTPeHHbIX KOHTPAaKTOM, He MOXKeT TpeBbIlIaTh 1jeHy KoHTpakTa.

7.11. CtopoHa 0CcBOOOX/jaeTCsi OT yIJIaThl HEYCTOWKY (1uTpada, eHn), eCiv JOKaXKeT, UTo
HEeUCIIoJIHeHWe WM  HeHaJyjiexalllee  MCIOJIHeHWe  00si3aTe/bCTBa,  IpeyCMOTPEeHHOT O
KoHTpakToM, Npou301L/I0 BC/IeICTBHe HEeNPeoA0IMMOM CUJIbI UJIH 110 BUHE IDYTOU CTOPOHBI.

CrtopoHa, [Jii KOTOpPOM B CBSI3M C Ha3BaHHBIMU O00CTOSITE/ILCTBAMHU  CO37a/lach
HEBO3MOYKHOCTh BBITIOJTHEHHSI CBOMX 00s13aTesibCTB 110 KOHTpaKTy, B TeueHue 5 pabouux gHel
MMMCbMEHHO u3BelaeT Apyryto CTOpPOHY O HEBO3MO)XHOCTHM BBINOJIHEHUS] 00s3aTesibCTB 10
KoHTpakTy ¢ ykazaHuem Npu4vH.

7.12. 3aka3uvK y/iep)KUBaeT CyMMY HeUCNoiHeHHbIX VcrnonHurteneMm TpeboBaHMii 00
ymiaTe HeycToeK (1uTpadoB, reHell), pe/bsBAeHHbIX 3aKa3UMKOM B COOTBETCTBUM C HACTOSILL{UM
KonTpakToMm, U3 cymMmsl, noziexxallel onnare VicrnonHuTento.

8. Ilopsajok pa3pelueHus ClIOpoB
8.1. Bce crnopbl 4 pasHOIVIACHS, BO3HUKIINE B CBSI3UM C UCIIOJIHEHWEM HaCTOSALero
Kontpakra, CTOpOHBI OyAyT CTPEMUTHCS PeLIUTb TyTeM IIeperoBOpoB, a JAOCTUTHYTbie



[IOTOBOPEHHOCTH  O(QOPMJIAITH B BHJE [JOINOJHUTENbHbIX COIVIALIEeHWH, TMOANHUCAHHbIX
YIIOJIHOMOYEHHbIMU TpeficTaBuTessMu CTOPOH.

8.2. B ciyuae HeJOCTH)XeHUS B3aMMHOI'O COIJIACUs CIIOPbI M0 HacroseMy KoHTpakry
paspelaroTcsi B ApOUTpaKHOM cyJie ApxaHrebCKoi 00/1acTy.

8.3. [lo mepefaum criopa Ha pasperieHre ApOUTPaXHOTO CyZia ApXaHre/JbCKoW 06/1acTH
CTOpOHBI IPUMYT MephI K €r0 yperyJMpoBaHUI0 B [IPeTeH3UOHHOM I0ps/IKe.

OOMeH [JOKyMeHTaM{ TIpY TIPUMeHEHWH Mep OTBETCTBEHHOCTH M COBEpIIEHHH WHBIX
JIeMICTBU B CBSI3W C HapyluleHWeMm VcrnosmHuTesneM WM 3aka3uvMKoM YcCaoBUKM KoHTpakTa
OCYLL[eCTBJISIETCS C MCMO/b30BaHUEM eJMHOW MH(OPMAl|MOHHON CUCTEeMBbI MyTeM HarpaB/eHUs
3/1IeKTPOHHBIX YyBeJomiieHui. Takue yBefomsieHUs1 (DOPMUPYIOTCSI C MCIO/Ib30BaHUEM €IUHOMN
VH(POPMAaLIMOHHOM CHUCTeMBbI, TOAINWCHIBAIOTCS YCUIEHHOW 3/eKTPOHHOW TMOAINMCHI0 JIML,
VIMEIOLLero Mpaso JeiCcTBOBaTh OT UMeHU 3aka3uMka, VIcrosHuTesNs, U pa3MellarTcs B eJMHOU
WH(POPMAIIMOHHOM cucTeMe 6e3 pa3MelieHHs Ha O(MUIUATBHOM CaiiTe eIMHONW UHPOPMAaIMOHHOU
CUCTeMbI B UH(OPMALJMOHHO-Te/IEKOMMYHUKALIMOHHOW CceTU «IHTepHeT».

[To mosiyueHHOMY 3/1EKTPOHHOMY YyBefomseHHI0 CTOpOHa [O/DKHA Jarb OTBeT I10
CyliecTBy B cpoK He rio3zHee 5 (TIatu) pabouunx AiHel ¢ JaThl ero MoJy4YeHusl.

9. Cpok pericrBus KoHTpakra

9.1. KoHTpakT BCTyIaeT B CU/Iy C MOMEHTa ero 3ak/IrueHus U JieicTByeT no 17 ¢deBpans
2028 ropma, mibo 10 ero paCTOP>KEeHUSI.

9.2. OKoHYaHMe CpOKa JieicTBUs HacTosijero KoHTpakra BiieueT 3a co00¥ TpeKparieHue
o6si3aTesnibcTB CTOPOH 1O HeMy, HO He 0cBoOo)kaeT CTOpPOHBI OT OTBETCTBEHHOCTH 3a
HeHCTIo/IHeHWe WM HeHajjiexxarlee ucrogHeHre CTOpPOHaMH 00s3aTesIbCTB IO HACTOSIIEMY
KoHTpakry, eciii TakoBble MMeJId MeCTO IIPY UCITO/IHEHUU HacTosLero KoHrpakra.

10. ITopsigok u3MeHeHus, pacTop>xeHuss KoHTpakTa U mpoume yc/i10BHus

10.1. Ilpm 3ak/irOYeHUM M MCIOJHeHUU KOHTpakTa H3MeHeHHe ero CyLeCTBeHHBIX
yCJIOBUM He [JOMyCKaeTCsl, 38 MCK/IIOUEHUEM CJlyuyaeB, NpelyCMOTPeHHbIX 3akoHOM Ne 44-D3 u
HacToAMM KOHTpakTOM.

10.2. Bce u3meHeHUs U [IOTIOJIHEHUS K HaCTosALLeMy KOHTpakKTy ZieliCTBUTe/IbHbI, €C/TU OHU
oopmieHbl B BHJe [JOMOJHUTE/NBHOrO cornauleHdss K KOHTpakTy ¥ MOJIMCaHBI
YIIOJIHOMOUEHHBIMM Ha TO IpejcTaBuTenssMd CTOpPOH. [lomoJiHMTebHbIE COIVIallleHUs K
KoHTpakTy sIBISIOTCS ero HeoTbeM/IeEMOW YaCThI0 U BCTYNAIOT B CU/TYy C MOMEHTA UX MOJIUCAHUS
CropoHamHu.

10.3. IIpu ucnonHenuu Hacrosiero Konrpakra He fomnyckaercs repemeHa McnosHurens,
3a UCKJIIOUeHMeM C/Ty4aeB, ec/id HOBbIUM VcriomHUTe b sIB/IsSieTCs IpaBorpeeMHUKOM McnomHuTens
no HactosimieMy KOHTpakTy BC/e[CTBMe peopraHu3aliiyd OpHAWYEecKOro avia B (opme
nipeoOpa3oBaHusi, C/IUSIHUSL WK TIPUCOeUHEHUSI.

10.4. B cnyyae mepemeHsl 3aka3urKa 1o HacTosieMy KOHTpakTy mpaBa v 00s13aHHOCTH
3aka3uuka, [peJyCMOTPeHHbIe HacTOAMM KOHTpakToM, nepexozsaT K HOBOMY 3aKa3uuKy B TOM
e o0beMe 1 Ha TeX JKe yCJIOBHUSIX.

10.5. Ilpu ucnonHenun KoHTpakTa (3a WCK/IIOUEHUEM C/ly4aeB, MpeAyCMOTPEeHHBIX
TIOJITYHKTOM «B» IMyHKTa 1, MOAIYHKTOM «0» MyHKTa 2, TIOAIYHKTOM «B» TMyHKTa 3 uYacTH 4
cratbu 14 3akoHa Ne 44-®3) mo cornacoBaHuio 3aka3uuka ¢ VcrnosHWTeseM [0IycKaeTcs
OKa3aHWe YCIyr, KauyecTBO, TeXHWYeCKMe U  (YHKLMOHa/bHble  XapaKTepPUCTHKU
(moTpebuTe/IbCKHEe CBOMCTBA) KOTOPBIX SIBJISTFOTCS Y/yUlLleHHBIMU 110 CDABHEHHUIO C KaUeCTBOM U
COOTBETCTBYIOLUMU TeXHUUYECKUMU U (PYHKLIMOHAbHBIMU XapaKTepUCTUKaMH, YKa3aHHBIMU B
Kontpakre.

10.6. Tlpy w3MeHeHMM IOPHIUYECKOTO ajpeca, OAaHKOBCKUX DEKBU3WUTOB W
OpraHu3alMoOHHO-TIPaBoBoM (opMbl VcrmonmHuTe s B TeueHue 2 (AByx) pabouux aHei 06s3aH
MIMCbMEHHO M3BeCTUTh 00 3TOM 3aKa3uMKa.



10.7. PacTtopyxeHue Hacrtosjero KoHTpakra [omnyckaeTcs 1o corvaiieHuto CTOpoH, 1o
pellleHUI0 CyZia, B CJlyyae OJHOCTOpPOHHero orka3a CTopoHbl KOHTpakTa OT WCIIO/THEHUS
KoHTpakTa B COOTBETCTBUY C IPa’KJaHCKUM 3aKOHO/IaTeIbCTBOM.

10.8. TIpu pactropxenun KoHTpakTa B CBSI3U C OJHOCTOPOHHUM OTKa30M CTOpOHBI
KonTtpakra oT ucrnonHeHnus Hacrosijero Konrtpakra gpyras CrtopoHa Hacrosuero KoHTpakra
BIIpaBe NOTpe60BaTh BO3Mell|eHUsl TOJIBKO (DaKTHUeCKU TTOHeCeHHOTo yiiepba, HerocpeiCTBeHHO
00yC/I0B/IEHHOTO OOCTOSTE/LCTBAMH, SIB/ISIOIIMMUCS OCHOBAaHWEM [iisi TIPUHSTHS perieHus 00
OJIHOCTOPOHHEM OTKa3e OT UCII0/JIHeHUs: KoHTpakTa.

10.9. B cootBercTBUM C IyHKTOM 16 mocraHoBneHus [IpaBuTenbcTBa ApXaHre/lbCKOU
obmactu ot 26.12.2018 Ne 613-mm «O Mepax 10 obecrieueHUIO WCIIOTHEHUs] 00/1aCTHOTO
OropKeTa» B (C/lyd4ae yMeHBIIIEHUsI TI0/ydaTe/to CpejCcTB oOiacTHOro OrofpkeTa paHee
JIOBeJIeHHbIX B YCTaHOBJIEHHOM TIOpsiiKe JIMMUTOB OO/KeTHBIX 0053aTesIbCTB  yCJIOBUS
Hacrosiiero KoHTpakTa, moziealiero oriate 3a cyeT CpeAcCTB 00acTHOro OrofpKeTa, MOTYT
ObITb M3MeHeHbI, B TOM YKCJIe TI0 LieHe U (U/I1) CPOKaM ero UCToHeHus U (Win) 00beMy YCIyTu.

11. O6ecneuenue ucnonHenusi Konrpakra

11.1. Obecnieyenune ucronHeHUss KoHTpakTa ycTaHOBIEHO B pasMepe _ % Haua/ibHOMN
(MaxKcumasnbHOM) LieHbl KOHTPAKTa, YTO COCTaB/IsIeT pyb6ieit KOITeeK.

11.2. Vicnonnennie KoHTpakTa MOXKeT 00ecrieunBaThCs MpefoCTaB/IeHneM He3aBHCHMOM
rapaHTHU, COOTBeTCTBYHILeil TpeboBaHusiM cTatbu 45 3akoHa Ne 44-®3, unu BHeceHHEM
JeHe)XHbIX CPeJICTB Ha yKa3aHHbIM 3aKa3uMKOM CueT, Ha KOTOPOM B COOTBETCTBUU C
3aKoHOzaTenbCTBOM Poccuiickoii ®efjepallid  yuWTBHIBAKOTCSL OMepaljil CO  Cpe/iCTBaMH,
nocTynarommmMy  3aka3urky. Criocob6 obecrieueHrsi WCIIO/THEHHSI KOHTPAKTa, CPOK JelCTBUS
He3aBUCUMOM TrapaHTUW OTPeJesisoTCS B COOTBETCTBUU C TpeboBaHMsIMU 3akoHa Ne 44-D3
WcnonxuTenem camoctositennbHO. [Ipy 3TOM CpPOK [eWCTBHS He3aBUCMMOW rapaHTHUW [0JDKeH
TIpeBbILLATh MpeyCMOTpeHHbIM KOHTpaKTOM CpOK UCIIO/IHeHUsT 00513aTeIbCTB, KOTOPhIe T0/KHbI
ObITH 0OecrieueHbI TaKOW He3aBUCHMOM rapaHTHel, He MeHee YeM Ha OJJH MeCslL], B TOM UHCJie B
C/lyyae ero M3MeHeHUsi B COOTBETCTBUU €O cTaTbelt 95 3akoHa Ne 44-P3.

11.3. KoHTpakT 3ak/ro4aeTcs TOC/ae TpefocTaBieHus: VcronHuTeneM obecriedeHust
vcriosiHeHUs1 KoHTpakTa B COOTBeTCTBUY C 3aKOHOM Ne 44-D3.

11.4. B xopme wucronHenusi Kontpakra VcromHuTesns BrpaBe W3MEHHTH CIOCO0
obecrieueHusi ucriosHeHusi KoHTpakrta W (WiM) TpeAoCTaBUTh 3aka3uvKy B3aMeH paHee
Tpe/IoCTaBlIeHHOT0 obecrieueHust ucronHeHus: KoHTpakTta HOBoe obecrieueHWe HCIIOTHEHUS
KoHTpakTa, pa3Mep KOTOPOTO MOKeT ObITh yMeHbIleH B TIOpsilke W CaydasX, KOTOpbIe
rpeslyCMOTpeHbl yactamMu 7.2 1 7.3 ctaTeu 96 3akoHa Ne 44-D3.

11.5. B ciyuae, eciu KOHTpakTOM IpelyCMOTpPeHbI OT/e/IbHbIe 3Tallbl ero UCTIOJIHEeHUS U
ycTaHOB/IeHO TpeboBaHue obecrieueHus: ucronHeHuss KoHTpakTa, B X0/ie MCTIO/HEHHUs JaHHOTO
KonTpakTa pa3mep 3T0ro obecrieyeHusi MOJJIeXKUT YMeHbILIeHUIO B TIOPSIIKe U C/TyyasiX, KOTOpbIe
rpeslyCMOTpeHbl yactamMu 7.2 U 7.3 ctaTeu 96 3akoHa Ne 44-D3.

11.6.[JeHexxHble cpe/iCTBa, BHeCeHHbIe B KauecTBe obecrieueHus UCTIOMHeHUs1 KOHTpaKTa,
B TOM UHCJIe YaCThb 3THX JIE€HEXHBIX CPeJCTB B C/iyyae YMeHbIIEeHWs pa3Mmepa obecrieueHust
vcrnosiHeHus: KoHTpakTa B COOTBETCTBMU C YacTsimMu 7, 7.1, u 7.2 cratbu 96 3akoHa Ne 44-P3,
BO3BpawawTcs VcrnonHutento B TeueHWe 15 [gHeld € faTel ucno/HeHus VcnosHuTtenem
00s13aTe/IbCTB, TpPelyCMOTPeHHbIX KOHTpaKTOM.

11.7. Ucnonuutens o6si3aH B C/ydae OT3bIBa B COOTBETCTBUM C 3aKOHOZATETbCTBOM
Poccuiickoii ®efepaiun y 0aHKa, MpeJOCTaBUBIIEr0 HE3aBUCHMYIO TrapaHTHIO B KayecTBe
obecrieueHrsi vcnonHeHWss KOHTpakTa, JMLEH3WM Ha OCYyIeCTBAeHHe OAHKOBCKUX Oreparui
TIpeJioCTaBUTb HOBOe obecrieueHue ucrionHeHus KoHTpakTa He 1Mo3/jHee OJJHOTO Mecsilia CO JTHS
HaJ|/TeXXallero yBeZoM/IeHHs 3aka3uvkoMm VIcronmHuTens o HeoOXOAWMOCTH TIPefOCTaBUTh
COOTBeTCTBYHOLI[ee oOecrieyeHre. Pasamep Takoro obecrieueHust MOXKeT OBbITh yMeHBIIIeH B TIOPsIIKe
U C/lydasx, KOTOphle IpefyCMOTpeHbl yactamu 7, 7.1, 7.2 u 7.3 ctatbu 96 3akoHa Ne 44-P3. 3a
KaXK/Ibli JleHb TPOCPOYKM HCroysHeHus: VcronHuTteneM o00si3aTesibCTBa, IMpefyCMOTPEHHOTO


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=388926&dst=1112&field=134&date=25.11.2021
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=388926&dst=1111&field=134&date=25.11.2021
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=388926&dst=1112&field=134&date=25.11.2021
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=388926&dst=1111&field=134&date=25.11.2021
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=388926&dst=101309&field=134&date=25.11.2021
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=388926&dst=56&field=134&date=25.11.2021

HaCTOSALMM ITyHKTOM, HAUMCJISIeTCS ITeHs B pa3Mepe, Olpe/ie/IeHHOM B IOPsiIKe, YCTaHOBJIEHHOM B
COOTBeTCTBUM C IMYHKTOM 7.6 Hacrtosiiero KoHrpakra.

11.8. TMonoxkeHwst HacTosimlero pasfesna o0 obecrieueHWM HCTOMHeHWss KoOHTpakTa,
BKJTFOYas TIOJIOXKeHHs O Mpe/ioCTaB/ieHnH Takoro obecrieueHusi C yUeTOM T0JI0KeHUM cTaTtbu 37
3akoHa Ne 44-®3, He NpUMEHSIFOTCSA B C/Tyuae 3ak/itoueHns KoHTpakTa ¢ MicnoyiHuTeieM, KOTOpbIv
SIBJISIETCS Ka3eHHbIM YUpesKeHUeM.

12. 3ak/1104YUTe/IbHBIE MT0/I0KEeHHUS

12.1. Hacrosiumii KoHTpakT cocTaBsieH B ¢opMe 3/1eKTPOHHOTO JOKyMeHTa, MOJMUCaH
yCU/IEHHBIMH 3/IEKTPOHHBIMU NToANMCcsIMA CTOPOH M MeeT OJMHAKOBYIO FOPUIUYECKYO CUTY /IS
Hux. Ilocne 3akmroueHuss KoHTpakTa Kaxkzas u3 CTOpOH BrpasBe IepeHecTd KOHTpakT Ha
OyMaKHBIA HOCUTE/Tb.

12.2. Bce yBegomienuss CTOPOH, CBsi3aHHbIe C UCTIOJIHeHWeM HacTosllero KoHTpakra, 3a
VCK/IIOYEHWEeM  CJlyyaeB, [peAyCMOTpeHHbIX TIyHKTOM 8.3. Hacrosiuero KoHTpakTa,
HAarpaB/sOTCsl B TMCbMEHHOW (hopMe 3aKa3HbIM MUCbMOM M0 azpecy CTOPOHBI, YKa3aHHOMY B
pa3sgene 13 HacTosiero KoHTpakTa, WM ¢ ucrosib3oBaHueM (hakCUMUIbHOU CBSI3H, 3/IEKTPOHHOM
TIOUTHI C MOC/IeAYIOIMM TMpefoCTaB/eHreM OpUrvHasa. B ciyvyae Hamnpas/jieHusl yBeZOM/IEHUU
3aKa3HbIM MUCbMOM yBeJOMJ/IEHUS] CUMTAIOTCS M0JyueHHbIMU CTOpPOHOM B [ieHb (haKTUUYeCKOro
TI0JIy4eHus], ITOATBEePXAeHHOT0 OTMETKOU ITOUTOBOIO OT/e/IeHHs CBA3U. B ciiydae oTripaBieHus
yBelOMJIeHU TOCPeCTBOM (DaKCUMU/IBHOM CBSI3U M 37eKTPOHHOW TOYTHI yBeJOMJ/IEHUS
CUMTAIOTCS NOJTydeHHbIMU CTOPOHOU B [leHb UX OTIIPaBKH.

12.3. B3auMooTHOLIeHs CropoH, He yperyJaupoBaHHbIe Koutpakrom,
perjaMeHTHPYIOTCS [IeMCTBYIOIMM 3aKOHO/aTenbCTBOM Poccuiickon ®Pezeparyn.

12.4. HeoTbemsiemoii yacTbto KOHTpakTa sIBASIFOTCS C/IeYIOLYe TIPUIOKEHUS:

«Ornrcanre o0beKTa 3aKynku» (rpunokeHue Ne 1);

«YcnoBus 0KasaHus yciiyr» (rpunoxkeHue Ne 2);

«Crierfudukarvisi» (rpusoxenue Ne 3).

13. Apxpeca, peKBU3UTHI ¥ noAnHca CTOpoH
IIOAIIMCH CTOPOH

3AKA34YHK: NCIIO/IHUTE/Ib:
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ITpunoxxenue Ne 1
K KoHTpakTy Ne
OT «__» 20__ropa

OnucaHue 00beKTa 3aKyNmKH (3ano/iHsiemcsi 3aKa3uukoM HA Cmaouu 3aKaioueHust
KoHmpakma e coomeemcmeuu ¢ npuiojceHueM K u3eewjeHulro o0 ocywjecmeneHuu 3aKynku
«OnucaHue 06sveKma 3akynku»).

IIoAIMMCH1 CTOPOH

3AKA34YHK: NCIIO/IHUTE/Ib:



IIpunoxenue Ne 2
K KonTtpakTy Ne
OT «___» 20__ropa

Y cnoBus oka3zaHus yciyr

Ne n/n1 HaumMeHoBaHue yCi1yr EuHuiia usmepenus KosmmuecTBO
1 [lporpammHoe obecrieueHue: TIpoCTOe | YC/IOBHas eAWHULIA ** 13
(HeMCK/IIOUWTENIbHOE) TIpaBa Ha  TOJyuyeHue

0OHOBJ/IEHUH, IKCIITyaTUPYEMOT0 MPOrPaMMHOTO
MpoJlyKTa  MeJULMHCKOW  WH(OpMal[OHHOU
cuctemsbl «ApuagHa» (MUC «ApuagHar»)*

2 Oka3zaHue ycIyr 110 CONPOBOXKAEHUIO U Mecsay 13

NoJilep>KKe  MeJULIMHCKON UH(OpMaljMOHHOM
CHUCTEMBI « ApuajiHa»

*Ha ocHosaHuu n.n 6) n. 1 u. 1 cm. 33 3akoHa Ne 44-P3 daHHoe npoepammHoe obecneyeHue
(Oanee - IIO) He conpogoxcdaemcsi C€A08AMU «UAU SKBUBA/JEHM», MAK KaK Heobxooumo
obecneuumsb @3aumoolelicmeue yKAa3aHHO20 NPO2PAMMHO20 obecneueHusi ¢ 6a3zamu OAHHbIX U
Opyaum Npo2pamMMHbIM obecheueHuem, Komopble UCNO0Ab3yIomcs 3aKa3HUKOM.

** 33 1 yCJIOBHYIO eJMHULIY NTpUHUMaeTcd 1 MecsL] OKa3aHUs yCIIyr.

1. TIpuHATHIEe COKpalLleHHUs

HanmeHoBaHue OrnpefiesieHve
APM ABTOMaTH3HMPOBAHHOE pabouee MeCTOo
b1 ba3a maHHbBIX

BpeMmeHHoe pellieHne

Perienvie MIHLIMieHTa, KOTOpOe He yCTpaHseT IPUYUHY
VHuueHTa, HO TI03BOJIIeT YMEHBIIUTb UK YCTPaHUTh
HeraTuBHOe BiMsiHUe VIHI|/IeHTa Ha BBITIOTHeHe Or3HecC-
NIpOLecCoB, aBTOMaTU3MpoBaHHbIX CrcTemMoi. BpemeHHoe
peitieHre TpebyeT B flanbHellleM 3aMeHbI Ha Oosiee MoHoe
pellieHye, yCTpaHsoLLee IPUYMHY UHLU/EHTa U [I0/THOCTBIO
BOCCTaHaB/IMBalollee MTaTHOe (PYHKI[MOHKMPOBaHUe CHCTeMbl

ET'C3

EnvHas rocyapcTBeHHasi MUHOpMaLMOHHasi cucteMa B cdepe
3[]paBOOXpaHeHuUs

3aripoc

3aperucTpupoOBaHHOE B CUCTEME PErUCTPal[iK OOpalleHui
Wcnonuutens ObpalijeHue T0/b30BaTess 10 BOMPOCaM,
CBSI3aHHBIM C OKa3aHWeM YCJIYT 110 COTIPOBOXK/I€HUIO IMPUK/IaJHOTO
TIPOrpaMMHOT0 obecrieueHusi CHCTEMBI

3H[

3arpoc Ha 10paboTKy

WNunnumarop 3anpoca

[Monb3oBarens CrUcTeMbl, MOaBIINNA 3aripoc B Cayx0y
TeXHUUECKOM TO/I/IEP)KKH

NHumpenT

JTroboe C06BITI/Ie, BO3HHUKIIIEE B pe3y/bTdTe NCITIO/THEHUA
M0J/Ib30BaTe/IsIMM 3aKa3uMKa BO3/I0’KEHHBIX Ha HUX A0JDKHOCTHBIX




00s13aHHOCTEH U He SIBJISTFOIIEroCst YaCThO IITaTHOTO
(cranpapTHOr0) GYHKLIMOHUPOBAHUS MPUK/IaJHOTO IIPOrPAaMMHOT0
obecrieuernst CuctemMbl, KOTOPOe TIPUBEJIO MJIU MOTJIO TIPUBECTHU K
TIpepbIBaHUI0 UJTK HEBO3MOKHOCTH HCIIO/THEHHSI TI0/Tb30BaTeIsIMA
MeJUIIMHCKOW OpraHu3aryy 3aka3urKa BO3/I0KeHHbBIX Ha HUX
JIOJDKHOCTHBIX 00s13aHHOCTel Tipy 3Kcrutyataiiuu CUCTeMBl, a
TAK>Ke TUI 3arpoca Ha yCTPaHeHHe TaKOro COOBITHS

NS5MK

IToacucrema «@enepanbHasi MHTETPUPOBaHHAS 3JIEKTPOHHAS
MeauLMHCKas kapta» ET'TMIC3

KomrmoHenTbl CHCcTeMbI

®yHKIMoHaNbHBIN 610K CHcTeMbl (BK/IIOUasi KOMIIOHEHTHI U
cepBuchl CHcTeMbl), 00eCrieurBaromyi peJoCcTaBIeHue
(YHKLIMOHA/IbHBIX BO3MOKHOCTeN CHCTeMbl I0Ib30BaTeIsIM

KopHxeBas npuurHa

OcHoOBHas1 UM UCTUHHAS MpHUYKrHa I/IH]_[I/I,E[EHTa

NHumgeHTa
MUC MeauiHcKasi ”HGOpMallMOHHasi CUCTeMa
MO MenuiHCKasi OpraHu3aIus

O6pabotka 3amnpoca

Komriiekc MeponpusiTUii, HarpaB/IeHHbIX Ha MpeJoCTaBIeHue
Pemienunst o 3amnpocy

OC OrnepalMoHHasi CUCTeMa
[IpeanpoAyKTHUBHBIN COBOKYITHOCTb TIPOrPaMMHOT0 (CUCTEMHOTO U MPUKJIaIHOTO)
CTeH/] obecrieueHust 1 armapartHoro obecrieueruss MO, WI€HTHUHBIX

MPOJYKTUBHOMY CTeH[y, IIpe/iHa3HaueHHbIe /1J11 TECTUPOBaHUS
[TpuKnazHOro MPOrpaMMHOr0 00ecrieueHHs 1 MPOoBe/IeHUs
JleMOHCTpaLi

[TpoAyKTUBHBIN CTEH[,

COBOKYITHOCTB MPOAYKTUBHBIX 0OHOB/IEHHUH POrPaMMHOT0
(crcTeMHOT0 U TIPUK/IaHOTO) 0becrieueHUs U arimapaTHOTO
obecrieuenust MO, TipeZiHa3HaueHHBIX /17151 BHITIOJTHEHUS
TMPOLIECCOB, UMEIIIMX FOPUINUECKYI0 3HAYMMOCTh

110 ITporpaMMHOe obecrieueHHe

[1110 [TpukiagHOe TIpOrpaMMHOe obecrieueHue

[Tonb3oBaTens Cnermanuct MO, foNyLeHHBIN K UCT0/Ib30BaHNI0 CUCTEMBI B
paMKax MCIOJIHEeHUs [IO/PKHOCTHBIX 00s13aHHOCTeH

POM/I [Topcucrema «@esepanbHbIi peecTp 1eKTPOHHBIX MeJULIMHCKUX
nokymeHToB» ETIC3

CTII Cnyxba TeXHHUeCKoU Nojiep>KKu CHCTeMbI

CPO ONeKTpOHHAsi CHCTeMa PEerucTpaliy o0paieHrui

CoM CTpYKTYpUpPOBaHHbIM 3JIeKTPOHHBIN MeJULIMHCKWN JOKYMEHT

2. HasnaudeHwue ¥ Lie/I4 OKa3aHUA yCIyr

Ycnyru

OKa3bIBAIOTCSA

VcnonHuteneM [ TOJJep)KaHUsl  (PYHKL[MOHUPOBAHUS

npukagHoro IO CucteMsl U obecrieueHUst KCIUTyaTal[iy T0/Ib30BaTeIsIMU MpHKagHoro 10
Cucremsl B MO 110 Ha3HaueHUIO.
Llesibi0 OKa3aHUs YCI/IYT 110 COTPOBOXK/IEHUIO SIBIISIETCS:
- obecrieueHrie yCTOMUMBOTO (DyHKLIMOHUPOBAHUS KOMIIOHeHTOB CucTeMbl, obecrieueHue
COOTBETCTBUS (PYHKIIMOHATbHOCTH CHCTeMBbI TlapaMeTpaM, yKa3aHHbIM B HACTOSIIMX
YCJIOBUSIX OKa3aHHs yCIyT;
- mopzep>kaHue paborocnocobHocT TipukaagHoro I10 CucTeMbl, BOCCTaHOBJ/IEHUE
paboTrocriocobHOCTH TIpH COOSIX;

- OIlepaTHBHOE pelleHue HpO6]’I€‘M U BOIIpOCOB l'IOJ'Ib30B8T€J'I€I>i,

CBA3dHHBIX C

WCI10/Ib30BaHKeM KOMIIOHeHTOB TpukiaaHoro 110 Cucremsr;
- obecrieueHre cOOTBeTCTBHUS GYHKIMM CHCTEMBI 110 3arpoCaM aKTya/IbHBIM TPeOOBaHUSIM
3aKOHO/IaTeIbCTBa B cpepe OXPaHbI 30POBbSI FPAXK/aH.



3. XapakrepucTHKa 00beKTa aBTOMAaTH3AI[UH

Cucrema co3zaHa ¥ GyHKIMOHUPYeT Ha Oa3e mporpammel « MUC «ApuaznHa» (PeectpoBast
3aruch Nell1931 ot 29.10.2021 B Peectpe Poccuiickoro rmnporpaMmMHOro obecrieueHust) U
npe/icTaB/sieT  CO00M  MeJUIMHCKYI0  HMH(OPMALIMOHHYIO CHCTeMYy TIOJTHOTO  IMKJIa,
o6ecrieunBaroLLy0 BO3MOXXHOCTh BBO/Ia ITePBUYHON MeULIMHCKOM UH(opMaliuu, popMHUpOBaHUs
OTYeTHBIX (POPM, BBIMUCHBIX STIMKPH30B, BHICTAB/IEHNs CYETOB Ha OI/IaTy.

3.1. @dyHKyuoHaabHbIl cocmae Cucmembl
CocTaB MOJyJ/iel M CepBUCOB (Jlajiee — KOMIOHEHTOB) riporpaMmbl « MUC «ApuaziHa»:

Ne Ha3BaHue nporpaMMHbIX MOAYJIei

n/n
CocTaB MeJMIIMHCKON HH(OPMaLIMOHHON CHCTEMBI
1 APM «AMHUHUCTPATOP»
2 APM «CucTeMHbIN aIMUHUCTPATOP»
3 APM «AmbynaropHas uctopusi (CTat.TasoHbI, BeZJOMOCThL Bpauei, BBOJ, YC/YT,

Be/leHHe 3aKOHUEHHBIX CJIyyaeB)»
APM «Anreka.Ckiag»
APM «ApxuB»

4
5
6 APM «bropo rocrnvraau3anymn»
7
8
9

APM «BakuuHaiys»
APM «Bpau No/JUKJIMHUKI»
APM «Bpau craipoHapa»

10 APM «Bpau cTomMaToJior»

11 APM «BbINMUCHOW 3TTUKPU3»

12 APM «/IBvyKeHHe naleHTOB»

13 APM «MHGpOopMallMOHHBIN KHOCK»

14 APM «Konseprep»

15 APM «KonrtenT.CripaBouHUKM (AZipecHast CUCTeMa, CTPYKTYpa YUpeXKeHus],
MeZiliepCOHaJI, YHUBEPCaJ/IbHbIE CIIPABOYHUK)»

16 APM «ITpuemHoe OT/ie/ieHue»

17 APM «IlporieiypHbIii KAOMHET»

18 APM «Pacniucanusi»

19 APM «PerucrpaTtypa»

20 APM «CnpaBku»

21 APM «Cybnogpsii»

22 APM «®uHaHchl (BbicTaBieHre cueToB)»

23 APM «Bpau auarnoctuueckoro otaenenus (Y 3U, Sugockonusi, KT, KT, Pentren,
MPT, JlyueBasi ;uarHocTvka, @yHKIMOHA/IbHASI TUarHOCTUKA)»

24 APM «BOKOHOMUCT»

25 APM «Cucrema Ympasnenusi Ouepesbto (CYO)»

26 APM OIIK (Otpenenue nepenvBaHus KpOBH)

27 APM «HTerpanus ¢ oyxranrepckoit nporpammoii 1 C wmm ITapyc»

28 APM «O6men fanHbiMu ¢ TOOMC (BbICTaB/IeHME CUETOB B TEPPUTOPHAIbHBIN
dboug OMC)»

29 APM «Camo3anucs (cucrema caM03arnvcy NaljieHToB B MOJMK/IMHUKY uepes
HWHTEPHET)»

30 APM «TB (Moaynb 0TOOpaykeHHsI pPaCICaHUs Ha TeJIeBU3MOHHBIX IKpaHaX)»

31 APM «VMHpopmep (cucTeMa cMC-UH(POPMUPOBAHUS U PACCHUTKH TTOYTOBBIX

yBeJJOMJIEHHH O TIPHEME K Bpauy, TOTOBHOCTH J1aDOpaTOPHbBIX UCC/Ie[JOBAHHI)»
32 APM «MobuibHoe pabouee mecto Bpaua Android)»




33 APM «MoHUTOD CTaloHapa»
34 APM «JIUCT 0>XUAaHUSI»

35 APM «CranoHap»

36 APM «KoWko-(oH1»

37 APM «Ornep6/10K»

38 APM «3apmiata»

CocTaB HHTerpanMOHHbIX CEPBHUCOB

39 Cepsuc «EauHoro nH$opMaljioHHOTO pecypca TeppuUTOpranbHOro hoHza
006s13aTe/TbHOr0 MeJUI[UHCKOTO CTpaXxoBaHusi ApxaHre/bcKou obmactu (EVP
TOOMC AO)»

40 Cepauc «/HTerpvpOBaHHOM 3/1IEKTPOHHOU MeJULIMHCKOU KapThl (MOMK)»

41 Cepauc «¥Ynpasnenusi Ouepegsavu (YO)»

42 Cepsuc «IleprHaTabHBIN PETUCTP»

43 Cepauc «3anucu Ha ITpuem K Bpauy (©3P4)»

44 Cepsuc «ObMeHa aHHBIMU Tab0paTOpHBIX uccaenoBanuii (OJTN)»

45 Cepsuc «Ob6MeHa JaHHBIMUA UHCTPYMeHTaIbHbIX uccefoBanuii (OAUIN)»

46 CepBuc ®oHJia COLMAIBHOTO CTPax0BaHUs «DIeKTPOHHbIMN JIUCT

HEeTPY/10CII0COOHOCT»; «HarpasyieHre Ha MeJUKO-COLIUAIbHYI0 SKCITIEPTU3Y»;
«DJIeKTPOHHBIE POZIOBbIe CePTUMUKATBI»; « MeJUIIMHCKHE CBU/IETE/TLCTBA O CMEPTH/
TiepuHaTaIbHOW CMepTH / POXKJEHUN»

47 Cepauc TepmuHosioruu (HCH)

48 CepBuc «3ammcu Ha [IpyemM K Bpauy 10 HanpaBJIEHUIO»

49 Cepauc «[IpukpenieHye OHIaNH»

50 Cepsuc «O6paTHOro TIpreMa JJOKYMEHTOB»

51 CepBuc «BbI30Ba Bpaua Ha 1oM»

52 Ceparuc «CDA-Validator»

53 CepBuc «YBeJjOMJIEHUsI YUaCTKOBOTO Bpaya»

54 CepBuc «MOHUTOPUHra IBUKEHUSI JIeKapCTBeHHbIX npernapatoB (M/JIIT)»

4. XapaKTepuCTHKH NPUKJ/IAJHOT0 MPOrpaMMHOro obecrneuenuss Cucremsl Ha iargpopme MUC
«ApuagHa»

4.1. Pexxumbl pyHKIMOHMPOBaHuA npuk/aagHoro ITO Cucremsl

Pexxum Ornvcanue

[ItaTHBIN - noJib3oBare M npukiagHoro 10 CucreMsl npefocTaB/isgeTcs JOCTYII
K (QYHKLUMAM U AaHHbIM npukiaagHoro I10 CucrteMsl B COOTBETCTBUH C
YCJIOBUSIMU OKa3aHUs YCIyT;

- B COOTBETCTBMM C TIPOrpaMMHBIM U amrapaTHbIM obecrieueHreM
NIPeJiOCTaB/ISIOT BO3MOXXHOCTb TOCTOSIHHOTO (DYHKLIMOHUPOBAHHUSI B
pexxume — 24 yaca B CyTKH, 7 Hel B Hejiento (24x7), C riepepbiIBaMH Ha
obcy)krBaHHe B yacTy 00HOB/eHUst CHUCTeMbl

[TpodunakTrueckuii - peXxuMm, HeoOXOAWMBIM [jii TIPOBe/leHUs] O0OCTy)KUBaHUS,
M3MeHeHUs1 KOH(UTrypalMd U COCTaBa amnmapaTHbIX U TMPOTrpaMMHBIX
cpezictB CHCTeMbl, BOCCTaHOB/IEeHUs JaHHBIX CHcTeMbl rocie cb6oeB U
aBapuii  (mipeariosiaraer  OOHOB/eHWe W MPOQUIAKTUYECKOe
o6cy)KrBaHMe TPOrpaMMHO-AIapaTHOTO0 obecreueHrsl TIaTGOPMEI
MUC «ApuagHa», W3MeHeHUsI KOHGUrypaljii KOMIIOHEHTOB);

- JIOIyCKaeTCsl HeIOCTYNHOCTh (PyHKIIMOHA/IBHOCTH NpUK/aaHoro 10
Cuctemsbl Ha riatgopme MUC «ApuaziHar.




4.2. XapakTepuCTHKH Ha\e)XHOCTH

K aBapuitHbIM CHTyaLIM OTHOCSITCSI:

e otka3 npukaagHoro [1O Cucremsr;

* cboii mpuknagHoro 10 Cucremsl.

Otka3om mnpuknagHoro IO CucrteMbl ciiefiyeT cuuTaTh COObITHe, COCTOsilliee B yTpare
paborocriocobHocTH npukiagHoro IO Cuctemsl Ha riatdopme MUC «ApuaiHa» 1 IPUBOZSIIIEe
K HEBbI[IOJIHEHUIO WM HEeNpaBUJIbHOMY BBITIOJHEHUIO TECTOB WM 3ajay (yHKLMOHAIbHBIX
KOMITOHEHTOB.

C6oem mnipuksnazHoro 10 Cucremsl cieflyeT CUMTaTh COOBITHE, COCTOsAIIlee BO BpeMeHHOM
yTpaTe paborocriocobHocT npukiagHoro IO Cucrembl Ha mathpopme MUC «ApuagHa» U
XapaKTepru3yemMoe BO3HMKHOBEHHWEM OIIMOKM TIpU  BBITIOJHEHWHM TeCTOB WIM  3ajau
(YHKLIMOHAIbHBIX KOMIIOHEHTOB.

BoccraHnonenue pabotocrniocobHoctH npukiaagHoro I10 CrcreMsl npy oTKase win cboe
BBITIOJTHSETCS TIPOBeZIeHHEeM TIOBTOPHOW 3arpy3Kd IMporpaMMHOro obecrieueHusi CrcTeMbl Ha
nnargopme MUC «ApuasiHa» ¥ TeCTUPOBaHUS Mepej BbINOIHEHWEM 33/iau (PYHKLIMOHATbHbIX
KOMITOHEHTOB.

[Mpuknaanoe TTO CucreMsbl B 11eJIOM COXpaHsieT paboTOCIIOCOOHOCTb TPU HEKOPPEKTHBIX
JeMCTBUSIX N10J/Ib30BaTe/Isl.

[MpuknagHoe TIIO Cucrembl o06s1alaeT HafleXXHOCTbIO, obOecrneunBaroliell  paboty
To/b30BaTesield B KPYIJIOCYTOUHOM pexkuMe 0e3 TiepephiBOB UM OMEpaTHMBHOE BOCCTaHOBJ/IEHHUE
paboTocriocobHoCTH TpU COOSIX.

4.3. 3amura uHGopMaLnyy 0T HeCAHKIIMOHUPOBAHHOT0
AocCTymna

[MpuknagHoe IO Cucrembl obecrieurBaeT 3alllUTy JaHHBIX OT HECAHKLIMOHUPOBAHHOTO
JIOCTYTIa B CJIe/IyIOIIeM oObeMe:

* AyteHTH(UKaLMs 10/Ib30BaTe/el MpU JOoCTyre K paboueld CTaHL[UM OCYILEeCTBIISIeTCS

CpefCTBaMM OIepariiOHHON CHUCTEMBI;

* AyrteHTH(UVKaLUA T0Jib30BaTesen OCYLL|eCTB/ISIeTCS C VICII0/Ib30BaHUEM
VIHIUBU/Iya/IbHOT'O TIapOJIs [T0/Ib30BaTe/Is;

¢ PasrpaHudueHue JOCTyIa Io/b30BaTesner K QyHKUuaM npukaagHoro 10 Cucremsl.
Hoctyn monb3oBatenielt K ¢yHkiusM npukiagHoro I10  Cucrembl  3ajaeT
aamMuHucTpatop CucTeMbl B COOTBETCTBUM C IIPUHATBIM PerjlaMeHTOM IpefoCTaB/IeHUst
J0CTyTa K UH(pOPMaL[MOHHBIM pecypcam;

e PasrpaHurueHue JOCTyIa I[0/b30BaTesnell K JaHHbIM mnpukiaagHoro [1O Cucremsl
OCYIIIeCTBJISIETCSI C MCTIOb30BaHWEM MeXaHH3Ma POJiel CUCTeMbl yrpaByieHus 0a3oi
JaHHbIX. [locTyn mnosnb3oBaTesnied K JaHHbIM mpuknagHoro I1O Cucrtemsl 3ajaeT
a/IMAHHCTPATOP B COOTBETCTBUY C POJIIMHU JOCTYyTIA.

Bxoj B mosib30BaTenbCKyr0 4acTh npukiaagHoro IO Cucrembl U AanbHelnass pabora
OCYILIeCTBJISIeTCS TOJIBKO P BBOJIE €ro MapoJisl.

i1 KaXK[oro ToJib30BaTesisi eCTb BO3MOXKHOCTb Ha3HaueHHsi OJIHOM wiu Ooree poJieid,
KOTOpBIe 3TOT I10JIb30BaTeslb BhINOJHAET B CucTeMe.

B npuknagnom [1O Cuctemsl mnpefycMoTpeHa BO3MOYKHOCTb HACTPOWKM [JIT KaXK[OU
N0/Ib30BaTebCKOM POAM TMpaB [JOCTyna K HWH(GOPMALMOHHBIM pecypcamM U BbINOJHEHUs
orpe/ie/ieHHbIX onepalyi. [I1s KaKoro cripaBOuUHMKa M apXyBa JOKYMEHTOB 33/1at0TCs ITpaBa Ha
CO3/laHre B HUX HOBBIX 3aIlMCel, UX peZlaKTUpPOBaHue U yZia/leHue.

[ns ueneit 3amUThl AaHHbIX cepBepa B/l OT HeCaHKLIMOHMPOBAaHHOTO /IOCTYIAa KOHEYHbIe
ronb3oBaTenu mnpuknagHoro 10 Cucrembl He 3HAKOT IMApo/b [OCTyIAa HENOCPeACTBEHHO K
camomy cepBepy b/l. Ayrentudukanus B Cucreme mnpeaycMaTpyBaeT AOCTYN K (YHKLMSM
TIPUJIOKEHUS], @ He K cepBepy 0a3bl JaHHBIX.

[MpuknazaHoe 1O CucTeMbl BeJleT perMCTPaLiMIO U YUeT pa3/IMuHbIX COObITHUM B CUCTEMHOM
KypHasie. JIoCTyI K )KypHajly UMeeT TO/IbKO aamMuHucrparop Cucremsr MO.



OcyectBisgercs:

o Peructpanusi Bxoza/Bbixofa Mosib3oBarensi B/M3 CucTemsl (I1apameTphl
perucTpaliiyd: fJara W BpeMs  COObITWs;  pe3yJabTaT  TMOMBITKH  BXO7a
(ycnerHasi/HeycneliHas); UMs1 U UAEHTH(UKATOP M0/Ib30BaTe/Isl, pebsiB/IeHHbIN NPy
MOMBITKE OCTYTa; KO, WX MapoJib, TIpeAbsBAeHHbIN [TPU HEYCHELIHOM MONbITKE);

o Peructpanus JeiicTBuil Nosib30Batesnel (mapaMeTpbl perucTpalyuy: ata u
BpeMsi COOBITHS; WMSI W HWAEHTHU(PUKATOP T10/Ib30BaTe/sl; OCYI[eCTBJISIOIIEro
peructpupyemoe feiictBue; obbekta CUCTeMbl, Hafl KOTOPbIM COBEpIIIEHO /IeHCTBUE;
THUIIA U COZleprKaHusl COBEPILIEHHOTO [IeMCTBUS);

o Peructpanusi u3MeHeHMe TIOJTHOMOUYMM T0/Ib30BaTesel (rapameTpsl
PEerucTpalivy: Jiata W Bpemsl COOBITHS; WM U WIAeHTU(MUKATOp TIOb30BaTes,
OCYILIeCTBJISIFOLLETO PerUCTPUPYEMOe [1eHCTBUE; IeCTBHE TI0/Ib30BaTes).

4.4. CoxpaHHOCTb MH(OpMaLH¥ IIPU aBapUAX

[MpuknagHoe  mporpamMmHoe  obecrieueHrie  CuCTeMbl — BOCCTAHAB/MBAeT  CBOe
(YHKLIMOHMpOBaHMe IIPU KOPPEKTHOM Ilepe3allyCKe arrapaTHbIX cpefcTB Iatdopmbel MUC
«ApuagHa». B Cucreme mnpesycMoTpeHa BO3MOXXHOCTb OpraHM3alldd PYYHOI'O pPe3epBHOIO
KOITMPOBaHUs JaHHbIX U IIPOLieflypa aBTOMaTUUeCKOIr0 Pe3epBHOI0 KOITMPOBaHUS.

Cucrema pe3epBHOI0 KONMPOBAHUS [0JDKHA UMeTh IITaTHbIEe BOSMOXXHOCTH KOITMPOBaHUS U
BOCCTAHOBJIEHNs 0a3bl JJAHHBIX.

MO obecrieuriBaeT exeJHeBHOe pe3epBHOe KOMMpOBaHWe. VICMOMHWTENF B paMKax
OKasaHMs yC/IyT 10 pe3epBHOMY KOMHPOBAHHUIO /I0/DKEH HaCTPOUTh U 00eCreunThb BbINIOTHEHHe
oreparyii 1o pe3epBHOMY KOITMPOBAHUIO 0a3bl JaHHBIX U KOH(UTyparmy CUCTeMBI.

Bce pesepBHble KONUM [O/DKHBI XPAHUTHCA MCK/IKOUYUTEIBHO Ha MOLIHOCTAX MO,
pa3MeriieHre B 00/1aUHBIX XPAaHU/IUILAX WM Ha JPYTUX BHEIIHHUX Pecypcax 3amnpereHo.

Pe3ynbTar BbINO/IHEHNs NIPOLIeAyPhl Pe3epBHOIO KOITMPOBaHUS 0J/DKEH COAepKaTh JaHHble
[J1s BOCCTAHOBJIEHUS, @ TaK)Ke )KyPHa/IbHbIN (aiis (J10T) BbIOTHEHUs IPOLieyPhl.

4.5.XapaKkTepuCTHKH mi1aTgopMsl (anmaparHoro U
MPOrpaMMHOTro odecnieueHusi) CUCTeMBbI

B nensix obecrieuenus: conpoBoxgenus IO Cuctembr MO TipeioCTaB/ISIOTCS Cie[yOIIHe
MIpOrpaMMHO-araparHble IJI0aAKy /151 GyHKLMOHMPOBaHUSA 3K3emiuisipa CUCTeMBI:
- IIpomyKTHBHBIM CTEH[,
- IlpeanpoAyKTUBHBIM CTEH[,.

5. CocraB U coaepxaHue ycayr

5.1. TpeboBaHusI K PeAOCTAaB/JIEHUIO AOCTYNA K pecypcam

[Ipn nopkmouyenuun VcrionHutens K cepBepHbIM MOIIHOCTAM MO [/1s1 OKa3aHUs yCIIyT,
MpeAyCMOTPEHHBIX HACTOSILIUMH YCAOBUSIMA OKa3aHWs YCJIyr, OCYIIeCTBISeTCs u4epe3
3aiuieHHble KaHanbl cBs3u (VPN, RDP u gpyrue) c ucronb30BaHWeM IpefocTaBieHHbix MO
YUeTHBIX JAHHBIX U CPeJCTB ayTeHTU(HUKALUH.

He pomyckaercss mogkioueHHe pabouux cTaHUWN VICIIONHUTENsT C yCTaHOBJ/IEHHBIMU
ornepaloHHbIMU crcTeMamu Apple (iOS, iPadOS, macOS u T.A.), B CBSI3U C OTCYTCTBUEM /IS
JJAHHBIX OIEepaLMOHHBIX CHUCTEM CEPTU(ULIMPOBAHHBIX CPEJCTB 3alUThl MH(pOpPMALMU 110
TpeboBaHUsAM 6e30TacHOCTH.



5.2. TpeGoBaHUS K COCTaBy YC/IYr IO CONPOBOX/JEHHIO
npuxkaagHoro IO Cucremsl

OO01me TpebOBaHUS K OKAa3aHHUIO YC/IYT 110 COMPOBOXK/eHHIO MpUKIaaHoro I10 Cuctembl

B pamkax okaszaHus yCIyr I10 CONPOBOXKAeHuto rpukiazHoro [10 Cucrems! McrionHuTens
JIOJDKeH 00eCIIeunTh:
- OkaszaHue yc/yT 1o npueMy v 06paboTke 3arpocos;
- Oka3aHue yCayrT 10 TeXHUUYeCKoH nojepxke CUCTeMBI;
- Oka3zaHue yC/yT TI0 TIPOBeZIEHHIO PeryiaMeHTHBIX ¥ aBapHUiTHO-BOCCTAHOBUTE/ILHBIX PaboT;
Okasanue yciyr no o6HoBeHuto (I1T10 Cuctemsr).
- [l okasaHMs yCIyr B COOTBeTCTBHMM C HACTOSIIIMMHU YCJIOBUSIMM VICIonHWTeneM J0/DKHa

ObITh Ooprann3oBaHa Ciy)kba TeXHUYeCKOW TI0/ep>KKU

5.3. I'paHuybl oKazaHus yciaye

OkasaHue yCayr OCYLeCTB/SeTC I10 OTHOLIeHWt0 K TpukiagHomy I10  Cucremsl,
npuBeiecHHOMY B 1. 3.1 HacTOSIMX YC/JIOBHMM OKasaHUsl yCAyr. B 30HY OTBETCTBEHHOCTH
VicnonuuTenss He BXOAWUT COMNPOBOX/EHWE CETeBOM W BBIYUCIUTENTbHOM WH(PPaCTPyKTYpPbl
Cucrembl (BbIUMCIUTE/bHbIE MOIIHOCTH, CeTHM Tiepefjaud [aHHbIX, CpeACTBA 3allWThI
uHpopMauyu U T.A.). B 30Hy oTBeTcTBeHHOCTM VcronHuTeNsT He BXOJAUT COMPOBOXKEHUE
BHEIIHUX 110 OTHOLIeHUIO K CrcTemMe MH(POPMALIMOHHBIX CUCTEM W CEPBUCOB.

Oxka3aHyve yCIyr OCYLIecTB/sIeTCSI 110 OTHOLIeHWI0 K KommoHeHTaM CHCTeMbl,
Mepeurc/IeHHbIX B 1. 3.1, Cyl[eCcTBYIOIIMX HA MOMEHT 3aKmtoueHrst KoHTpakTa.

BeimonHeHne 3ampocoB Ha u3MeHeHHe U TipoBefeHune o0OHOBieHuit I1IIO Cucremsr
siBJIsieTcst 00s13aTesibcTBOM VcronmHuTe IS B C/IeAVIOMINX CydasX:

- V3menenus QeaepasbHON W/WIM PerioHABHONM HOPMAaTHBHO-TIPABOBOW 0as3bl (B
(opMe TOCTAaHOB/IEHWM, PaCIOPSHKEHMWM, TMPUKa30B OPraHOB MCIOJTHUTETbHOU
BJIaCTH, a TaKKe MeTOJUYeCKUX peKOMeH/alli, YTBepKeHHbIX MUHUCTepCTBOM
3paBooxpaHeHusi Poccuiickoit @esiepalium), BC/ie[iCTBUE KOTOPBIX NMPUMEHEHUEe
cyuecTtBytoiei B Crucreme GhyHKI[MOHATLHOCTH (€C/Iv JaHHBINA (PYHKIIMOHA/ YKe
peasiM30BaH B cUcTeMe U TpebyeT akTyasn3aljiu) BjieueT HapylileHre HOpMaTUBHO-
MpaBoBOM 0a3bl. MI3MeHeHUsI BHOCATCSI B PaMKaX CYI[eCTBYHOLe KOMIUIeKTaliu
Cuctembl B MO 6e3 yueTa JOMOTHUTENBHBIX paboT 1o fopaboTke CUCTEMBI.

- N3MeHeHMsI TIPOTOKOJOB MH(OPMALMOHHOTO B3aUMO/I€MCTBUS TOJCUCTEMBI
POM/I ETUC3, pernameHToB (popMaToB) MH(POPMALIOHHOTO B3aUMO/IEUCTBUS C
(OoHJIOM MEHCHOHHOTO M COLMaJbHOIr0 cTpaxoBaHus P®, BcieAcTBHE KOTOPBIX
nprMeHeHMe cyujecTBywoumeld B CucreMe (yHKIMOHAJTBHOCTA CTaHOBUTCS
HEBO3MOXXHbIM: KOMITIOHEHT CHCTeMbl IepecTaéT HWCIOIHATb CBOM (DYHKLUM.
[My6nvKaiysi HOBBIX BepCHM TPOTOKOJIOB MH(OPMAIMOHHOTO B3aUMO/eNCTBUS
MpY COXpPaHeHWH PabOTOCTIOCOOHOCTH CTaphIX BepCcUid He SIB/SIeTCS OCHOBAaHHEM
A1 u3MeHeHus ipuknagHoro [10 Cucremsl.

- U3MeHeHMsT TIPOTOKOJIOB, perjaMeHTOB, (opMaToB  HMH(OPMALMOHHOTO
B3aUMOJIENCTBUS C WH(OPMAaLMOHHBIMU CUCTEMaMH, BC/IE[CTBUE KOTOPbIX
npuMeHeHWe cyujectBywomeld B CucreMe (yHKIMOHAJIbHOCTA CTaHOBUTCS
HEBO3MOJKHBIM: KOMMOHEHT CHCTeMbl MepecTaéT HWCIONHATh CBOM (YHKL[UU.
[Ty6smMKaLysi HOBBIX BepCH TPOTOKOJIOB WH(OPMAIMOHHOTO B3aMMO/ENCTBUS
NPy COXpaHeHUH paboTOCTIOCOOHOCTH CTapbIX BePCUM He SIB/ISeTCS OCHOBAaHHEM
[J1s1 usMeHeHus rpukiagsoro [10 Cucremsl.



5.4. TpeGoBaHNA K OKa3aHHK YCUIyr 1O TPHEMY, PerHcTpanud u o0padoTke
3amnpocos

5.4.1. CoctaB yC/IyT 110 TIpHeMy, peructpanuu 1 obpaboTke 3arnpocos

B pamkax oka3anus yciyr CTII McriosHUTe s JO/KHA BBITIO/HATG C/IeAYIOLUe (PYHKLIMU:

- mpueM u 06paboTka 3ampocos;

- KJ1accu(UKalys MOCTYMUBIIMX 3allpOCOB U OTpejiesieHre UX MPUOPUTeTa;

- T1[poBepka 3arnpocoB Ha IIpeJMeT COOTBETCTBUSI JIeWCTBHM I0/Ib30BaTesIsi
MHCTPYKIWsIM 110 pabote ¢ Cucremoii;

- uHbopmHupoBaHue VHuIMaTopa 3armpoca O CTaTyce U Xofe paboT To pelleHuto
3anpoca (BbINOIHAETCSA 10 3arpocy VHunmaropa);

- 3anpoc y Wuuimaropa 3arpoca HejocTarolleid MH(opMauyyd (B TOM uucie B
cyyae HeoOXOJUMOCTH TIPeAOCTaBIeHUs JIOTIOJIHUTENbHBIX CBeJeHUH IS
peliieHus 3arpoca);

- onosellleHre VHUIIMaTOpa O pelleHnH 3anpoca;

- 3aKpbITHe 3amnpoca B COOTBETCTBUM C TOPSIKOM, OMNpeJe/ieHHbIM B 11.5.4.2.
HaCTOALLMX YCJIOBUM OKa3aHUs yCIyT

5.4.2. TpebGoBaHusi K TOpSAKY OKas3aHWs YyCAyT IO TIpUEMY, PerucTpanyd |
obpaboTke 3arpocos

B 1jes151x 0Ka3aHusi yCIyT 10 TpUeMy, peructpaiuy u obpaboTke 3arpocoB VcnonmHuTesnb
Jo/DKeH 00ecreynTs BO3MOXKHOCTh HCIIO/IB30BAaHMS TIOpPTajga CaMOOOC/Ty)KUBAHUSI CHCTEMBI
peructpauun obpaiijenuit (CPO) Vcnonmautensa. O6paiiieHusi AO/DKHBI ObITH O(OPMIIEHBI TI0
npaBr/IaM O(OpMJIeHHUs 3asBOK B 3aBUCMMOCTHU OT THIIA 3arpoca.

VcnosiHuTeNb BripaBe peanu30BaTh JOMOIHUTEIbHBIM KaHas CBSI3W, HarpuMmep, TenedoH
ropsiueil IMHUM, email.

3arnpockl, MOCTYNUBLLKE 110 UHBIM KaHajiaM CBsi3u, 06paboTke He MO/Jiexar.

Appec pasmerenusi moprana camoobcnyxuBanusi CPO momkeH OBbITH TIpeJoCTaB/ieH
Vcnonnureniem 3aka3uuky B TeueHue 5 (I1sitr) pabounx fHed c AaThl 3akitoueHrst KoHTpakTa.

WcrostHUTENH BIIPaBe M3MEHUTD a/ipec pas3MellieHust ropTana camoobcmyskuBanus CPO.
O60 Bcex M3MeHeHHUsIX B PeKBU3UTax KaHaja MOCTyIuleHusi 3arnpocoB VcmonHurenb o06si3aH
yBeIOMJISITh 3aKa3urka He MeHee ueM 3a 5 (I1s1Th) pabounx gHeH 70 BCTYIUIEHUS W3MEHeHWH B
CUIly.

®DyHKUMOHA/IBHBIE BO3MOXXHOCTH, (OpMaT ¥ JaHHble, OTOOpa)kaemble Ha TOpTase
camoobcnykuBanusi CPO, oripefessitorcsi VIcrionHUTeleM camoCTosTesIbHO. [Ipy M3MeHeHUH
nopTasa camoobcimyxuBanuss CPO VcriosHUTeIeM MPOBOAUTHLCS yBeJoM/IeHHe 3aKa3uuka He
MeHee ueMm 3a 5 (IIsTh) pabouux AHel [0 TUIAHUPyeMOro M3MeHeHuUs. V3MeHeHMs TopTasa
camoobcmyskuBanusi CPO, HarpaB/ieHHbIe Ha pellleHre KPUTUYHBIX MPOo0JieM, CBS3aHHBIX C €ro
HEKOpPPeKTHOW paboToil WA C HEeBO3MOXHOCTBIO €ro  MCIOJIb30BaHUsl, TPOBOJSTCS
WcriomHuTeiem 6e3 HampaB/ieHUsI TAKOTO TTPeBAPUTEILHOTO YBeIOM/IEHHSI.

®opmuposaHnue U rosiaua B CTII 3anpocos ocyuectsasercss Hummaropamu 3anpocoB —
nosib3oBaTeasmMu CucteMmsl, HaziesieHHbIMA MO ripaBoM 1ozauu 3arnpocos.

[yis omHO3HAUHOW HAeHTHU(UKALMKA TIpob/ieMbl (BOMpOca) TPU perucTpainyy 3arpoca
Wanimatopom 3ampoca BBITIONHSETCS TpeOOBaHWe: OJHOMY 3arpocy COOTBETCTBYeT OJHa
npobsieMa (Boripoc). B ciiyuae BO3HWKHOBEHHSI TPH BBIMOTHEHWH 3arpoca HOBBIX Mpobjem
(BOTIPOCOB), 10 HUM JIOJDKHBI OBITH OTKPBITHI HOBBIE 3aIipOCHI.

HNomkHa ObITH MpelyCMOTPeHa BO3MOYKHOCTb PerMCTpaliiy CIeAYIOLIUX TUIOB 3arpocoB
(Tabsuma 1).

Tabsurja 1. Turbl 3arpocoB



Twumn 3ampoca

Onpepnenenne

Ommbka

3arpoc Ha ycCTpaHeHHWe COOBITHS, BO3HUKIIIETO B pe3yJ/bTaTe
UCIIOJIHeHUsI ToJib3oBaTesiMu MO  BO3/0)KEeHHBIX Ha HHX
JOJDKHOCTHBIX ~00SI3aHHOCTed W He SBJISIIOIIETOCS YacCThbIO
ITaTHOTO (CTaHJA@pPTHOT0) (YHKI[MOHUPOBAHUSI TIPUKJIAHOTO
rporpaMMHOTo obecrieueHusi CHUCTeMbI, KOTOpOe TIPUBEIO WU
MOIJIO TIPUBECTA K TIpepPbIBAHUK0 WA  HEBO3MOXXHOCTHU
WCTIOJIHEHUSL TIojib3oBaTeassMu MO  BO3/IO)KEHHBIX Ha HHUX
JIOJDKHOCTHBIX 00513aHHOCTeH ITPH KCIuTyaTtaluid CHCTeMBbI.

KoHcynbTHpOBaHue

KoHcysnbTpOBaHue 1npoBoAUTCA Ay COTpPyAHUKOB MO.
[Moagep)kka OXBaTbIBaeT BOIMPOCH (yHKIMOHKMPOoBaHus MUC
«ApwuazgHa», BKItoUas paboTy ¢ uHTepdeiicaMu, CTIpaBOYHHKAMH,
OTYETHOCTBIO, UHTETPaLUsAMU M PabOUHMH TPOI[eCcaMu.

B KoHCy/IbTHpOBaHKe BXOJUT:

- pa3bsCHEHHe MTPUHIUIIOB PabOThI MOJY/IEH CUCTEMBI;

- TIOMOIIb B YCTPaHeHWU OLTHUOO0K BBO/[A JaHHBIX;

- TOAJep>KKa TMpU HACTPOUKe IapaMeTpOB HarpaBieHUH,
pe3yJIbTaTOB UCC/e/J0BaHUM, IeyaTHbIX (hopm;

- OTBeThI Ha BOMPOCHI M0 U3MEHEHUSIM 3aKOHOZATeTbCTBA U
aKTyair3alyyd OTUETHOCTH.

He mnopnexxar pacCMOTpeHHIO 3arpochl, Kacaroljuecs
CTOPDOHHEro  TPOTPAMMHOTO  Oo0ecrieueHusi,  armrapaTHOTO
obopyaoBaHus, orepalOHHbIX CUCTEM, ceTeBOU
MH(PaCTPYKTYPbI U APYTUX KOMIIOHEHTOB, He BXO/SIIUX B COCTaB
MUC «ApuagHa». Takke He pacCMaTpUBAKOTCA  3asiBKU,
odopmiieHHbIe Oe3 MOJIHOTO OIMUCAHUS TPO0JIeMbI, CKPUHIIIOTOB,
10C/ie/IoBaTe/TbHOCTH IeMCTBUM U KOHTAKTHOM UHGOpPMaIUH.

KoHcybTaliMoHHas MOAJep)KKa He IpefoCcTaBiseTcs Mo
pazgenaMm u mogynsiMm MUC «ApuagHa», B OTHOILLIEHUH KOTOPBIX
Ha oduUManbHOM TopTane AokyMeHTauuu OOO «PeleHue»
pasMell[eHbl  WCUeprbIBarole  WHCTPYKLUH, PYKOBOJCTBA
MoJIb30BaTe/Isi W MHble MaTepuanbl, [leTaJbHO OIUChIBAIOLIMe
(hYHKIMOHAJT ¥ TIOPSIIOK PabOThI C YKa3aHHBIMHA KOMITOHEHTaMHM.

[IpepgocTraByieHe HOBBIX

Bepcuii

MNC

«ApuagHa» / O6HOB/IeHNE

O6HoBeHus TporpaMmMHoOro obecrieuenust MUC «ApuagHa»
OCYL[ECTBJISIFOTCS B TJITAHOBOM TIOpsifike He Oosiee 2 pa3 B Tof 10
cornacoBanuio ¢ MO. Kaxk1oe 0OHOBIEHHE BK/TIOUAET:
®  JCrIpaB/ieHUe BBISB/IEHHBIX OIIMOOK;
® ajlanTalyi0 CUCTeMbI K W3MeHeHUWsM (defepasbHOr0 |
pPeruoHaIbHOTO 3aKOHO/JaTe/IbCTBa;
®  yayulleHus I10/Ib30BaTe/IbCKOr0 ruHTepdeiica u
TPOU3BOAUTENTBHOCTH;
® O00OHOB/IEHHWE MOJyJIeH, CBSI3aHHbIX C OTYETHOCTBIO,
VMHTerpauysiMy U ClipaBOYHUKAMM.

OOHOBJ/IeHHEe BBITOIHSAETCS HE eIMHBIM I[UKIOM /IS BCeX
bl MNC «ApuajgHa», a IIOC/Ie/l0BaTe/JbHO, I10 OT[e/JbHOMY
rpadvKy A7 KaKAOoW MeAULIMHCKOW OpraHu3aliu, C Y4€ToM
TOTOBHOCTH WH(PACTPYKTYPbl, HAJUUUS C TIPEJIIPOAYKTUBHOIO
CTeH/la M corJjiacoBaHus aat ¢ MO.

ITo kaxaomy obHOBneHuto MUC «ApuagHa» B CPO
Co3/1aeTcsl OTJe/IbHasA 3a/aua. B 3aaue mozyiexxaT o0si3aTeTbHOM
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(buKcalu KroueBble Tarlbl ¥ rlapaMeTphl rpoijecca 00HOB/IEHMS,
BKJIIOYasl 3alylaHUpOBaHHOe U (paKThuyeckoe BpeMsi MpOBeJleHus],
TIOLLIATOBLIN X0/ paboT, a TakKe Jior-(hakibl yCTaHOBIIIHKA.

B 1ensix obecrieueHuss eguHooOpasust (yHKIMOHa/ma |
YTPOLIeHUs KCIUTyaTallud W COTIPOBOXKJEHUsI TIPOrPaMMHOI0
obecrieuenrst MUC «ApuasHa» Ha MO ycTaHaBIMBaeTCs elvHast
aKTyanbHasi BepcHsi MHCTa/iepa (ycraHoBluKa). HoBasi Bepcusi
MPOrPaMMHOTO  00ecrieueHusi  BBIMTYCKAeTCsl, aBTOMAaTUYeCKU
OTMeHsisl JleficTBUe mpeabiayieii Bepcuu. OOHOB/IEHNE MOXKET
MIPOBOJUTHCS KaK C MCMO/Ib30BaHKEM NPeANpPOJYKTUBHOTO CTeH/a,
TaK M Cpa3y Ha IMPOAYKTHBHOM CTeH/Ie 110 COTJIaCOBaHUIO CTOPOH.

YcraHoBKa OOHOB/IEHMI Ha K/IMEHTCKWe paboure mecTa
BBITIOJTHSIETCST CUIaMU JIOKa/ibHbIX WUT-cnenquanucros MO, npu
HeoOXOZAMMOCTH T0/] pyKOBOZACTBOM VcriosHUTEIS.

I'paduik oOHOBeHUM dopMupyeTcsi coBMecTHO ¢ MO u
YUUTBHIBaeT MIPUOPUTETHI, TEXHUUECKYI0 TOTOBHOCTh U HArPYy3Ky Ha
nH$popMaLoHHbIe c1y>K061 MO.

Bribopka/IleuaTs

[lo 3asBkam ot MO ocymiecTBisieTcss pa3paboTka,
V3MeHeHWe W aKTya/u3alys TedyaTHbIX (OpM OTUETHOCTH WU
BbIOOPOK.

OTuéTbl ¥ TIeuaTHbIE (JOPMBI Pa3pabaThIBAIOTCS HA OCHOBE
Tipe/ioCcTaB/IeHHbIX 11ab/10HOB B hopmarte LibreOffice u Microsoft
Office c moapoOHBIM OTHCcaHWEM JIOTHKH (hOPMHUPOBAHUS JJAHHBIX.

denepanbHble HOPMbI OTUETHOCTH OOHOBJISIIOTCS MOC/IE
yTBepKAeHUs Tipuka3aMu Mun3apaBa P® B Teuenue 20 pabouunx
JHel cuiamu VcrostHUTe s,

He mopnexaT pacCMOTpPeHMIO 3arpochl Ha CO3/laHue
CJIOKHBIX AHA/IUTUUYECKUX OTUYETOB, TpPeOYIOIMe TpPUBJIEUEHUS
CTOpOHHUX BI-pelieHnii, a TakKe peasr3al[Mil0 OTUYETHOCTH,
BBIXO/ISIIIIEH 32 paMKH TUITOBOW (DYHKI[MOHATBHOCTA CUCTEMBI.

Pa3paboTka HOBBIX BHIOOPOK, YUETHBIX U OTUETHBIX (hOpM,
BK/ItOUasi KoHBepTaluo u3 Microsoft Office B Libre(Open) Office
— He 0os1ee 3-X BLIOOPOK H/IH OTUETOB B MECHI].

Pabora c COM/]
BUMUNC

[lpegycmoTpeHbl  paboTbl MO TPeJOCTaBI€HUIO U
nojJep)KKe TurmoBoro Habopa COM]I, pa3paboTaHHOTO B
COOTBETCTBUM C  [JE€UCTBYIOLe HOPMAaTHBHO-TEXHUYECKOU
JOKyMeHTalueit Mun3zapasa Poccuu.

MUC «ApuagHa» COJep)XUT 3apaHee HaCTPOEHHble
mab/soHbl  3TMX  JOKYMEHTOB, KOTOpble  aBTOMaTHUeCKU
(hopMUpYIOTCs IPU 3aI10JTHEHUH COOTBETCTBYIOIIUX MeIULUHCKUX
TIPOTOKOJIOB (HampuMep, TIpuéMa Bpada, aHaMHe3a, OCMOTpa).
[Tocne moanucaHusi 3/1eKTPOHHOM moAmnuckio (DLIT) goKymeHT
npeobpa3syercs B ¢dopmar COM/] u MoxeT ObIThb TiepefiaH B
EI'MC3 wnu fpyrue BHeIlIHYe CUCTeMBI.

WcrnosmHUTENB 00€CTIeunBaeT:

® aKTya/IbHOCTb CTaHZapTHeIXx COM/l B COOTBeTCTBUU C
VM3MEeHeHUsIMU 3aKOHO/IaTe/IbCTBa;

® KoppekTHOe (GOpMHPOBaHHWE CTPYKTYPbl U KOJWPOBKHU
JlaHHBIX;

® COBMECTUMOCTH C TpeboBanusimu ET'VIC3;




Twumn 3ampoca

Onpepnenenne

® TeXHWYEeCKyl0 TMOJJepKKY Iipolecca reHepauud |
nepegauu ciaepyrommux COM/I.

YcnoBusimu  COMIPOBOXKJEHUSI  He  TpeAyCMOTpeHa
pa3paboTka mpoTokosioB COM/] Ha OCHOBe WHIWBUIYATbHBIX
(JIOKa/IbHBIX) MeIMLIMHCKUX MPOTOKOJIOB, CO3AaHHbIX B MO.

CorpoBoKeHue
WHTerpaLiOHHbBIX
CepBUCOB

CoripoBokjilenre uHTerpauyi MUC «ApuagHa» C
BHEIIIHUMU MH(OPMaI[MOHHBIMU cucTeMamH, Bkitoyass ETIC3 u
JpyTHe pervoHasbHble M1aThopMbl B 00beMe paBHOM KOJTUUECTBY
paboTaroinux B MPOJYKTOBOM KOHTYpe CEepBHUCOB Ha KoHel] 2026
rojia B CJieIyIoLeM COCTaBe:

- cepeuc «EduHno20 uH(popmayuoHHo20 pecypca
meppumopuaabHo20 ¢(oHoa o006s3amenbHO20 MeOUYUHCKO20
cmpaxoeaHus ApxaHzesbckoti oosacmu (EUP TOOMC AO)»;

- cepsuc «HumezpuposanHoli 3/1eKIMPOHHOLL
meduyuHckou kapmbl (UDMK)»;

- cepsuc «YnpaeneHusi Ouepedsimu (YO)»;

- cepeuc «ITepunamanbHblIli pecucmp»;

- cepsuc «3anucu Ha ITpuem k Bpauy (DIP4)»;

- cepguc «OO6MeHa OAHHbIMU  /1AOOPAMOPHDIX
uccnedosanuti (O/IN)»;

- cepguc «OOMeHa OAHHBIMU UHCMPYMeHMA/AbHbIX
uccnedoganuti (OJUN)»;

- cepguc @®oHoa coyuanbHoz0 cmpaxoeaHus
«1eKmpoHHbIll 1ucm HempyoocnocobHocmu»; «HanpaeneHue
HA  MeOuKo-coyuaabHyl0  3Kcnepmu3sy»;  «3/eKmpoHHble
poooeble cepmugukambl»; «MeduyuHcKue ceudeme/qibcmea 0
cMepmu/ nepuHamMasabHOU cMepmu / pOHCOeHUU»;

- cepsuc mepmuHoaouu (HCH);

- cepguc «3anucu Ha ITpuem K épauy no HaANpaeneHUIO»;

- cepguc «IIpukpenneHue OoHAAUIH»;

- cepguc «ObpamHo20 npuema 00KyMeHIMo8»;

- cepguc «Bbi306a epaua Ha dom»;

- cepeuc «CDA-Validator» ;

- cepeuc «Yeedom/1eHUs yUacimKogozo epaua»;

- cepguc «MoHUMOpUH2a O8UMCEHUS] /1eKapCMeeHHbIX
npenapamos (M/JJIII)».

ConpoBok/leHre BBITIO/IHSIETCSI B paMKaX MMHODHBIX
BepCHl, T.e. TexX BEepPCHUM, KOTOpble B HAaCToOsilee Bpems
MO/IJepP>KUBaeT PerroH.

B ycnyru Bxogur:

® TecTUpoBaHHMe  pabOTOCIIOCOOHOCTM  CEpPBUCOB  Ha
KOHTPOJIbHBIX [IPUMepax;

* ucnpaBeHye omrboK co cropoHsl MUC «ApuagHar;

® HaCTpoOUKa napaMeTpOB BbITPY3KH U 3arpy3KHU JaHHbIX;

e nobaBneHue TIPOBEPOK W MOHMTOPMHra oOMeHa 10
vHuLMatyBe VcrionHurens;

®  KOHCYJ/IbTUPOBaHMe 10 paboTe CepBUCOB;

e (o0OHOB/IEHWe WHTErpPallMOHHBIX Mpoduieli B paMKax
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No/ilep>KMBaeMbIX BEPCHM.

YcnoBusiMu  COMpPOBOXKZIEHUSI  He  IpeAyCMOTPEHO
u3MeHeHHe opMaTa 0OMeHa Ha CTOpOHe BHeIlTHel CHCTeMbI, eC/Ti
3TM u3MeHeHMs1 He cBsg3aHbl ¢ MUC «ApuagHa», a Takxke
ycTpaHeHre c0oeB, BBI3BaHHBIX MpobOseMamMu Ha cropoHe MO
(ceTeBble pa3pbiBbl, HEJOCTYITHOCTb CEPBEPOB, OIIMOKA B

KOH(bUTYpaLun).
YnyuiieHue BHeceHve W3MeHeHHMM B IIpOrpaMMHOe obecrieueHHe C
(yHKI[MOHATLHOCTH Lefbl0  yayullleHuss (PYHKUMOHA/JILHOCTU MOAY/IeH CHUCTeMbI,

BHeCeHUEe U3MeHeHUM B WHTepdeiic MoAy/ell CUCTEMBbI, B TOM
yKC/ie TIPOM3BO/IbHbIE JUHAMUUECKUe MPOBePKU Ha KOPPEKTHOCTh
BBO/Ia IaHHBIX, He BKJ/IIOUarollee pa3paboTky.

B rog Mo>keT ObITH CO3/]aHO He Qosiee 6 HOBBIX 3aJa4 Ha
YiyuiieHre QyHKIMOHATBHOCTHU. 3a/ladyaM Ha Y ydilieHue
(yHKI[MOHA/TLHOCTH TIPUCBAUBAETCSI TOJILKO TIPUOPUTET
HopwmasnbHbiii unu Huskuid.

Bce noctynueime B CTIT OOpaiijeHust JO/DKHBI ObITh 3apeructprupoBalbl B CPO.
B 3aBucumoctd OT THnma 3arpoca, OINWCaHWe [OJDKHO COJepkaTb BCe [laHHbIe,
HeoOXouMbIe /1715 ero pelieHus. TpeboBaHMs K OMMCAHUIO 3aPOCOB MpUBeeHbl B Tabmuie 2.

Tabnwria 2. TpeboBaHMs K OMMCAHHUIO 3alIPOCOB

Twum 3amnpoca Onwmcanue
Inst Bcex turos 3arnpocoB | 1.1. TpeboBaHusI K 3aro/I0BKY 3asiBKA
obmee  TpeboBaHUS K - 3arosioBOK /10/DKeH OBITh KPAaTKUM, HO MHPOPMaTUBHBIM.
o(hopM/IeHHIO 3asIBOK - Ilo 3aronoBKy /10/KHO OBbITH TIOHSATHO COJiepyKaHre
3ajlauu lake TIpy paboTe ¢ OOBIITUM KOJTMYECTBOM
3as1BOK.

- HenpasunbHble nprMepsl 3aro/I0BKOB:
1. "CpenaTh HOBYIO BLIOOPKY"
2. "He paboraet BrIOOpKa"
3. "[obaBUTb HOBYIO OTUETHYIO popmy"
- IlpaBunbHBIE IPUMeEpBI 3ar0JIOBKOB:
1. "HoBas Bbibopka: OTtueT oHkosioruu st [LIAOIT"
2. "Otuet «®opma 039/y» He paboraet"
3. "[obaBUTb HOBBI OTUET — >KypHaJ
rOCIMTaIM3UPOBAHHBIX UHOCTPAHLeB"
1.2. TpeboBaHuUs K OTTMCAHUIO 3asIBKU
1. B onmcanuu JO/KHO OBITE UETKO YKa3aHo:
1.1. B kakoli mporpamme/MoziyJie BOSHUKaeT
nipobsiemMa
1.2. ITox KakuM mosib30BaTeeM
BOCITPOM3BOZIUTCS OIIMOKa
1.3. Ha xakom KOHKpeTHOM
naLjeHTe/IpoToKouIe (WK Apyrom
BOCITPOM3BOAMMOM TpUMepe) Habmro1aeTcs
npobsiemMa
1.4. [laruy 751 BOCTIPOU3BeIeHUST OIIMOKN
1.5. [IpyKpenJieHHble CKPUHILIOTHI W/ WU
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(haiinbl, WITFOCTPUPYIOLLKE TIPO0/IeMy

Ombka

JlAaHHBIE T10J/Ib30BaTe/Is1 Y KOTOPOro BO3HHMKAeT OmIMOKa (B
Cjlyyae, eC/Id OH OT/IMYaeTcsl OT AaHHBIX VIHuIMaropa
3anpoca);

BpeMmsi, Korjia Hab/mro/1amack OMoKa;

TollIaroBOe  Tiepeuurc/ieHrde  JeMCTBUM,  BBITIOJIHEHUE
KOTOPBIX TIOBJIEKJIO 3a COO0I BO3HUKHOBEHHE OITHOKH;
TEKCT OIINOKU;

CHMMOK 3KpaHa C OIIMOKO;

JIOTIOJTHUTE IbHBIE (haiifibl (B cTyuae HEOOXOUMOCTH);
OTMCaHUe >KeJlaeMOoro pe3yJ/ibTaTa UCIPaBJ/IeHHs OMHOKH.

KoHcynbrarus / Paborta ¢
C3M/] u BUMIC /
CoripoBoxeHue
MHTeTPaLOHHBIX
CepBUCOB

orrcaHue TpeOyeMbIX K BBITTOJTHEHUIO MEPOTIPHUSITHIA;
OCHOBaHUe /17151 BBIOJIHEHWSI MePOTIPUSITU;
HOPMAaTUBHO-IIPaBOBble aKTbl, MeTOAUYeCcKue U HHbIe
JIOKYMEHTBI, SIBJIIOIUECs] OCHOBaHWEM /ISl BbIOTHEHUS
MepOIPUSTUN;
vHast nHopmarus (rogpobHoe orvcaHue), HeoOXoaumast
OJI1  NOCTW)KEHUsS Lie/IM  BBINIOJIHEHUST  MepOIpUATHS
(HarpuMep, AJisi BBITPY3KU JJAHHBIX: OINMCaHWe TpeOyeMbIx
JIAaHHBbIX, OINHMCaHWe ToJiel, OmucaHue TMopsgka orbopa
JIAaHHBIX U T.J.);
B C/yyae M3MEHEHUM [aHHBbIX, KacalwlMXCsi BU3UTOB
naireHToB, nepefgaHHbIX B Cepeuckl MUALL (ETIC3) unu
KaCCOBBbIX [JJaHHBIX, HEOOXOAWMO TIPUKPEIVISTh K 3ajaue
CKaH 3asiBKH, MOANMCAHHOM r/IaBHBIM BPauOM WU/WUJTH JIULIOM
€ro 3aMeHsIOLLVM.
Ilnst omepatuBHOTO peltierus mpobaem ¢ COMI/BUMUC,
3a/laua I0/DKHA CoZlepKarh:

0 IlosHble faHHbIE TIALIMEHTA

0 CkpuHiuoThI omrbok u3 EventLog

0 /[leranbHoe omucaHue TIPOOIeMbI

0 Iaru asst BOCTIpOU3BEIEHUS OIITMOKH

0 ’KenarenpHo npukpenuts arin COM/I, ecn oH

ObUT chopMHpOBaH

OTBeTCTBEHHOCTb 3a COJepKaHWe 3asiBKU OT  BCeX
nosib3oBaTesiei MO HecET OTBETCTBEHHBIM COTPY/HUK
vHGbOpMalMOHHBIX TexHonoru MO.

IlpemocraBneHrve HOBBIX
BepCui MNC
«ApwuasiHa» / O6HOBIeHUE

ornvcaHue TpebyemMoro u3MeHeHus;

OKUZlaeMblii pe3y/bTaT U3MeHeHHs;

OCHOBaHHME /Jisi BBITIOJIHEHUsST W3MeHeHUs; 00si3aTesbHO
TIPUIO’KeHUe HOPMaTHBHO-TTPaBOBOTO aKTa,
JOKyMeHTaLu1 Ha V3MeHeHre MPOTOKO/Ia
WHGOPMAI[MOHHOTO B3aMMOJIENCTBUS U / WM UWHBIX
JOKYMEHTOB,  TIO[ITBEPKAAIOIINX  HeoOXOAUMOCTb |
OTIpeiesISIIoIUX CO/lep>KaHhe HW3MeHeHUs TIPUK/IaJIHOTO
I1O Cucremsl;

vHast uHpopmals (rmogpobHoe omucaHue), HeobxoarMast
[ OCTYKEHUSI Lie/TU BBINOHEeHUsI U3MeHEeHHsI;

yKasaTh BOMpOC, [/ KOTOPOrO HeOoOXOAMMO BHECTH
Vi3MeHeHus;
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- yKasaTb «OTKY/ia» MOATATMBaTh JaHHbIE MPU «3arpoce» 1o
YMO/TUaHHIO (CKPUHIIIOT 00sI3aTe/IbHO);

- [  KaKIOro U3MeHeHusi Tpu pacuéte (HopMyIibl,
00s13aTe/IbHO HaMMCaTh MaTeMaTUUecKyr (GOopMysy WIH
aJITOPUTM pPacuéTa;

- JIOTIOJIHUTe/IbHBIE (aiisbl (B CTyyae HeOOXOUMOCTH).

®enepasibHble (OPMBbI
OTUETHOCTH U HOBBIE
BBIOOPKH

1.  Ecm tpebyetcsi pa3paboTaTh HOBYIO BBIOODKY, TO
00si3aTeIbHO yKa3aTh:

- Ha3BaHUe BLIOODKH;

- oOiee onucaHue BLIODOPKHU — TI0 KAKOMY TPUHLIUITY [JO/DKEH
MIPOU3BO/IUTHCS BBIOOD ZIAHHBIX;

- Heo0OxouMble 10715 (CTOJOLBI) BEIOOPKY;

- rapameTpbl  BbIOODKM  (TIpM  JKeJlaHMM  yKasaTh
00s13aTeTbHOCTH/He00s13aTeIbHOCTh JAHHBIX MTapaMeTpPOB).

- TyTb K OTUEeTY — B KaKyI0 rpymiy (Tarky) BI0KUTb BbIOOPKY

- wabsoH BBIXOAHOW (HOPMBI — TIPUKPENUTb WM YKa3aTh
cchUIKy. B ciyuae, ecsu 1m1abioH He ykasaH, To OyJieT npyMeHeH
YHUBepCa/TbHbIH 11a0JI0H.

2. Ecnu Heo6XoiMMo pa3paboTaTh HOBYIO TleuaTHYIO Ghopmy,
TO 00si3aTeIbHO yKa3arTh:

- Ha3BaHHe MeyaTHou (hopMbI;

- Ha3Banue APMa, u3 kotoporo Oy/eT TPOU3BOAUTHCS
reyarb;

- pacroso)keHre KHOIKH, Ha KOTOPYH HeoO0X01MO MOBECUTh
reyarb;

- 1mabysoH ¢opMbI — TIPUKPENUTh K 3a7ade, MO0 yKasaTb
CCBUIKY;

- TIOSICHEHWS TIO 3all0/THEHUIO ToJield OTKyZia OpaTth JaHHbIe,
ecsiu TpebyeTcsi.

3. Ecsm HeoO6X0MMO MCTIPaBUTh OMIMOKY B I€UYaTHOM
dhopme/BBIOOPKE, TO:

3.1. Ec/i ommbka BO3HMK/IA B BIOOPKe HE0OX0IUMO
006s13aTeIbHO yKa3aTh CAeJyIOLIyI0 HH(POPMALHIO:

- TyTb K BEIOOPKE;

- TapameTpbl, IIPY KOTOPbIX BO3HHKAET OIINOKa;

- B UeM 3aK/II0YaeTcs OlInoKa;

- TIpeArioJiaraeMbli TpaBU/TbHBIN pe3ynbTaT -
nipe/iriosiaraeMble MpaBU/IbHbIE LM(PbI, KOTMUECTBO CTPOK U T.[,.;

- Kak ToJiyueHbl NpaBU/ibHbIe LIU(PBI — OTKYyZa B34Thl (APM,
Apyrasi meyatHasi popma/BrIOOpKa), KaKasi JIOTUKA WCIIO0/Ib3yeTCst
TIpY T10/IyYeHUH NTPaBU/IbHOTO pe3y/bTaTa;

- CKpPWHIIOT/COPMHMPOBAHHBIA OTUeT C OMIMOKOW, TIpU
HeobxoAUMOCTH (TIPUKPENUTh UK YKa3aTh CChIIKY).

3.2. Ec/m ommbka BO3HUK/IA B TIeYaTHOM popme, TO
HeoOx0/1uMo 00s13aTe/IbHO YKa3aTh CieyHOIyt0 UH(OpMAIHIO:

- Ha3BaHWe TeYaTHOW (POPMBI

- Ha3BaHue APMa, u3 KoToporo OyJeT Mponu3BOIUTCS MeYarh.

- Ha KakuX [AHHBIX BBI3bIBAETCs TeuaTb — TI0 KaKOMy
NalyeHTy/Cyyato JeueH s1/TIaTexy 1 T.I11. TIPOM3BOJUTCS TeyaTh.

- Kak BbI3bIBaeTe 1eyvarb.

- B UeM 3aK/II0UaeTcs ombKa.
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Takke MOKHO yKa3aThb HeobOsi3aTe/bHyI0 MH(OpMaLio:
- TIpejIioJiaraeMblil TIPaBUIbHBIN pesy/bTaT —

Tipe/iroJiaraeMble MpaBU/IbHbIE UG PbI, KOJIUYECTBO CTPOK U T.[,.

- OTKy/la B34T WIM Ha UYeM OCHOBaH MpaBW/IbHBIA pe3y/bTar,
Kakasi JIOTHKa HCI0JIb3yeTCsl.

- CKpUHINOT/COPMUPOBAHHBIA OTUET C OIIMOKOW, TIpH
HeoOX0IUMOCTH (TIPUKPETUTD WK YKa3aTh CChUIKY).

4. Ecnv Heo0X0IMMO BHECTH M3MeHeHHst/1opaboTaTh
BBIOODKY, TO 00sI3aTe/IbHO YKa3aTh:

- TyTb K BEIOOpKe

- Kakod d¢yHkuoHan Tpebyercs J00aBUTh — Kakoe
1ojie/cTosibelr, mapamMeTp U T.[.

- TaK)Ke MOXXKHO yKa3aTb HeobOsi3aTelbHY0 MH(OPMALUIO:

- B Kakoe MecTo HeoOXoAuMo [00aBUTb H3MeHeHWe - T[e
pa3MecTUTh U3MeHeHHs (HampuMmep, MeXAy KaKUMH CTOJI0LaMu
100aBUTb HOBOE TI0JIE).

5. Ec/ti Heo6X0IMMO U3MEHHUTh MeuaTHYo Gopmy, To
HeoOX0ZMMO yKa3aTh CIeyIOLIYI0 MHPOPMALHIO:

- Ha3BaHHUe TeyaTHOU (PopMbI

- HasBanne APMa, u3 KOTOporo OyZeT TpOU3BOJUTHCS
reyvarsb.

- uTto Tpebyercs [00aBUTH/M3MEHUTb — TIOJie, JIaHHBIE,
M3MEHUTh U3aiiH.

- TIPWIOXKWTh CKPUHILOT/(aiia 0>xuJaeMoit (popMel rociie
V3MEeHEeHHUsI.

6. Ec/ii B BbIOOpKax/meuaTHbIX (hopMax He0OX0JUMO
BBIBOJIUTH MH(OPMALMIO 13 TIPOTOKOJIOB, TO HY>KHO
00si3aTeIbHO yKa3arTh:
- HasBanue mipoTokoiia.
- Ha3BaHue BOMpoCOB ZI@HHOTO MPOTOKOJIA, UH(OPMALUIO U3
KOTODPBbIX He0OX0/IUMO BLIBOAUTE B BBIOOPKaX/mevyaTHbIX (popMax.
- Mecto, rpae 3amosiHseTcd [JaHHbIM TIpoToKOn (APM,
BKJ/Ia/IKa).
[Tpumep 3amosiHeHHOro rmpotokosia (Homep Wb, mnanuenTa,
VICC/IeJOBAHUS U T.JI., HA KOTOPBIX 3all0/IHEH JaHHbIN MPOTOKOM).

Ynyuiuenue /
O6HoBnenue / BBog unu
H“3MeHeHue TIPOTOKOJIOB/ /
YcTaHoBKa (Bepcuu y
3aKa3uuKa)

- onMcaHue TpeOyeMOoro u3MeHeHHs;

- O)KHJAeMbIi pe3ybTaT U3MeHeHus;

- OCHOBaHWe [ijis BBITIOJTHEHUS W3MeHeHus; 00s13aTe/IbHO
TIPUTIOKEeHHe HOPMAaTHUBHO-TIPABOBOTO aKTa,
JOKYMeHTal[u1 Ha V3MeHeHre MIPOTOKOJIA
MH(OPMAI[MOHHOTO B3aUMOJeNCTBUST U / WIM WHBIX
JOKYMEHTOB,  TIO[ITBEPKAAIOIINX  HEOOXOAMMOCTb U
OTIpeJIeJISIOIINX COZlep>KaHHe W3MeHeHUs TPHUK/IaZHOTO
I1O Cucremsr;

- wHas uHdopMalys (rmoApobHoe orvcaHue), HeoOXoAUMast
JJ1sT TOCTVXKEHUSI 11eJT1 BBITTO/THEHYsI U3MeHEeHUsl;

- yKasaTh BOMpOC, /s KOTOPOrOo HeoOXOAMMO BHECTH
V3MeHeHUs;

- yKa3aTh «OTKYZa» MOATATUBATD AAHHBIE TIPH «3arpoce» T0
YMO/TUaHHIO (CKPUH 00513aTe/IbHO);

- JUId  Ka&KIOro W3MeHeHWs TIpH pacuéte ¢dopMyibl,




Twn 3arnpoca Ornrcanue
00s13aTe/IbHO HaMuWcaTh MaTeMaTH4yecKyr (GopMymny WIN
aJICOPUTM pacyéTa;
- JIOTIOJTHUTe/IbHBIe (haiisibl (B cydyae HeOOXOUMOCTH).
3anpoc, opopMiIeHHBIH HafiieXKalM o6pa3om, peructpupyetcs B CPO.

3arnpocam TNpYCBavBaeTCsl YHUKaAIbHbIA PerucTparjioOHHbIN HOMep, KOTOPBIM CO00IIaeTcst
Nuunmaropy 3amnpoca B aBTOMaTH3UPOBAHHOM pexXume. PerncTpaljioOHHBbIN HOMEp C/IY>XUT [/1s1
O/IHO3HauHOM wuAeHTUUKauu 3anpoca. IIpu pganbHeliiieM B3aumogeiictBuu ¢ CTII
Ncnonnutens MHunmaTop 3anpoca UCrosib3yeT perucTpaloOHHbIN HOMep 3amnpoca.

WudbopmupoBanre MWuuipaTopa 3ampoca CIy)KOOM  TeXHUUECKOW  IMOZIeP>KKH
Wcnonnutens BoinonHseTcst myTéM co3ganusi B CPO kommeHTapus K 3arpocy ¥ aBTOMaTUueCKou
OTIPaBKU COOOIeHHWsT Ha 3IeKTPOHHYI0 TiouTy VHuiuatopa 3ampoca, YKa3aHHYHO IIpH
peructpauuu Muuuaropa 3amnpoca B CPO.

WuannmaTtop 3aripoca uMeeT nipaBo obparutekess B CTII asis mosyueHust “HGOPMAIUU 0
cratyce o6paboTku 3ampoca. Bce KOHTaKTBI TI0 BOIIPOCAM peLIeHus 3arpoCoB OCYILeCTBISIOTCS
WuunpuaTopoM 3anpoca co crieldaaicTaMy NepBoi JTUHUW TTOJePKKU.

[To 3ampocam, mnoctynuBiiuM B CTII, odopmieHre KOTOPbIX He COOTBETCTBYET
TpeOOBaHUSM, M3/IOXKEHHbIM B Y CJIOBUSIX OKa3zaHUsi yciyr, VHUIMaTopy 3ampoca BbICHLIAeTCs
yBejoM/IeHHe O HeoOXomumocTu cobmrofeHust TpeboBaHMA K odopmieHuto 3arpoca. Takue
3arnpockl paccmatpuBatoTcsi CTII Tonbko mocnie mosydeHust MHGOpMaLyy, O(QOpPMIIEHHOW B
COOTBETCTBUHM C TPeOOBaHUSAMU Y CJIOBUI OKa3aHUsI yCIyT.

[Ipu peructpauyy oripefiensieTcss ypoBeHb mpuopuTeTa 3anpoca. B pamkax YcioBun
OKa3aHHus YCIyT K 3arpocaM MPUMEHSIIOTCS ciefytoiue ypoBHu npuopuretoB (SLA) (Tabmumia
3).

Tabnwuiia 3. TIpuoputeTsl 3arpocoB

YpoBeHb pruoOpUTeTa Ornucanve 3arpocoB, KOTOPBIM yCTaHaB/IWBaeTCs YPOBEHb
TIpUOpUTEeTa
Bnokupytormii - TlomHass HepocTymHOCTH (TIOTEps pabOTOCIIOCOOHOCTH)
TIPUOPUTET CucteMbl, OcTaHOBKA 0a3bl JaHHBIX.
Bricokuii npuopureT - 3anpockl, CBsA3aHHble C HEJOCTYNHOCTBK) OJHOU WU

HeCKOMbKMX  (yHKUUHA  KOMIIOHEHTOB  CuHcCTeMbl,

OTCYTCTBHE BO3MOXXHOCTH MUCIIO/Ib30BaHUSI KOTOPBIX,

MPUBOJUT K OCTAaHOBKE OKa3aHWS MeJULMHCKUX YCJIyT

MaLyeHTam.

HopmanbHbili npropureT - 3ampochl, CBSI3aHHble C HEMCIPAaBHOCTBIO OT/eIbHBIX
¢GbyHKUMKA KOMMOHeHTOB CHUCTeMbl, He OTHOCSLUXCS K
3anpocam GJOKMpYIOIlero TpUOpUTeTa W 3arpocam
BBICOKOI'O ITPHUOpUTeTa (He OKasbIBarole CyLeCTBeHHOIO
B/IMSTHUSI HA UCI0/Ib30BaHHe CHCTeMBlI).

- B cyuae 3apeructprpoBaHHOTO 3arpoca 6/I0KUPYIOIero
MpUOpUTeTa BCe TMOCTYMAKoL[Ue 3arpochkl C TOW Ke
KODHEBOW TNPUYMHOM PEeruCTPpUPYIOTCS C HOPMasbHbIM
nproputeToMm; rpu 3toM crermanuct CTIT unpopmupyet
Muunparopa 3arnpoca nocpejCTBOM CBS3bIBAHUA 3a/iau B
CPO o 3aripoce GJ/IOKHUDYIOIIETO TPHOPUTETA C TOM Ke
KOPHeBOW ITPUUMHOU.

- B cnyuae mnpefocTaBieHUs] BDPEMEHHOIO peLIeHUsl II0
3arnpocy 6JIOKUPYIOIIero WK BLICOKOTO TIPUOPHUTETA TaKOU
3arpoc 3akpeiBaeTcs, mpu 3ToM crneruanuct CTII
perucTpyupyeT 3anpoc C HOPMaJIbHbIM NPUOPUTETOM [I/Is1




YpoBeHb nIpyUopuTeTa Ornucanue 3arpocoB, KOTOPbIM yCTaHAB/IMBAeTCsl YPOBEHb
IIpUOpUTeTa
rpeJioCTaB/ieHus TTIOCTOSIHHOro pereHusi. Homep 3armpoca
C HOpMaJIbHbIM IIPUOPUTETOM yKasbIBaeTCs IPU 3aKPbITUU
3ampoca C OJIOKUPYHOIIUM / BBICOKUM TIPHOPUTETOM, TI0
KOTOpPOMY IIpe/i0CTaB/IeHO BpeMeHHOe pellieHue.

- 3anpocsl Ha KOHCYJIbTALUIO.

- 3ampockl Ha 06CIy)KHMBaHUe, CBsi3aHHbIE C BbINOJIHEHHEM
HaCTpOeX, rpe/lyCMOTPeHHBIX CyILLeCTBYIOLLIUMU
(YHKLIMOHa/IbHBIMU BO3MOXHOCTSAMU CHCTeMBI, 3arpy3KOu
pervoHalbHbIX CIIPABOYHUKOB M K/IaCCU(PUKATOPOB,
BBITIOJIHEHUEM Pa30BbIX 3arPy30K WM BbIIPY30K JaHHBIX,
nMmeronmxcad B Cucreme, BBINIOJIHEHWEM  MacCCOBBIX
Y3MeHeHUH flaHHbIX B CucTeme.

Hwuskuit npuoputet ¢ 3arnpochl Ha KOHCYJ/bTALUIO.

® 3anpochkl Ha U3MEHEHMe.

® 3ampochl Ha 10paboTKy.

Wnuimarop 3amnpoca peructpupyet B CPO 3ampoc B cOOTBeTCTBUM C TpeOOBaHUSIMU K
orvcanuio 3arpocos (Tabnwuma 2).

Tun ¥ npuopuTeT 3ampoca MOTYT ObIThb W3MeHEeHbI (B COOTBETCTBHM C OIIPe/eIeHHEM
TUTIOB 3arpocoB, TpHBelleHHbIX B Tabmmie 1, u ompeje/seHdeM NPHUOPUTETOB 3arpoCoB,
nipyBe/ieHHbIX B Tabsuiie 3, COOTBETCTBEHHO) B C/IeIyIOIUX CIydasix:

- creramctom CTTI B paMKkax oKa3aHUs yCJIyT TI0 TIpHemMy U 06paboTke 3arpocoB
— B C/lyvae, eCJId TUIl ¥ / WIKA TIPUOPUTeT 3arpoca orpejesieH HeKOPPeKTHO IIpU
peructpauuu 3arnpoca MHuipatopom 3aripoca, a Takxke I10 pe3y/bTaTaM aHaau3a
3anpoca;

- cneuuamuctoM CTTI B paMkax oka3aHUs YCIYT 110 TeXHUUeCKOM TMOAIep)KKe — 10
pe3y/bTaTaM aHaiM3a 3arnpoca.

I1py n3MeHeHMY TuWIla U / WK TIpUOpUTETa 3arpoca Ha 3/1eKTPOHHY0 nouty MHuiaropa
3arpoca [0/DKHO IPUXOAUTh COOTBETCTBYHOIIlee OIOBelLjeHue.

5.4.3. TpebGoBaHMs K KaueCTBy OKa3aHWs YC/IyT TI0 MPHeMy, PernucTpauuu u obpaboTke
3anpocos

TpeboBaHUs K KaUeCTBY OKa3aHUs YCIYT M0 PUEMY, PETUCTPaLiii U 00paboTKe 3arpocoB
nipuBeieHsl B Tabuiie 4.

Tabmwiia 4. TpeboBaHMS K KaueCTBY OKa3aHUs YCIyT TI0 TIpPUeMy, PerrucTpauyu u 06paboTke

3anpocos

IToka3zaTtenn 3HaueHue
Pexxum 24 yaca B CyTKU 7 [Hel B Hejle/it0, 3a UCK/IIOUeHUEeM I1epHOo/iOB
(yHKI[MOHUPOBaHUS npohUIakKTHYeCKUX paboT Ha ceTsx (MaruCTpasbHBIX JIUHUN
ropTana CBS3M W [Ip.), HaAXOJSIIMXCS BHE 30Hbl OTBETCTBEHHOCTHU

camoobcmykuBanust CPO | UcriosHUTE NS,

[Ipy OTCYTCTBUM TEXHUYECKOM BO3MOXXHOCTU perucTpaLyu
3ampoca B CPO, Muunmarop 3amnpoca obpaitjaetcst 1o TesieoHy
TeXHUUYECKOUN NoAJep>Xku VcronHurens

5.5. TpeboBaHHUs K 0Ka3aHUIO YC/IYT M0 TEXHUYECKOH moaepx ke CucreMsl

5.5.1. CocraB yCayr 1o TeXHAYeCKOU To/IeprKKe
B pamkax okazanus yciayr CTII VicrioniHuTens A0/KHA BBITOIHATD CIeAYIoLue QyHKLIWH:



- obpaboTka (aHanu3, KnaccuuKaLys U orpe/iesieHre PUopuTeTa) 3alpoCoB;
- pelleHue 3aripocoB, 3aperucTpupoBaHHbix B CPO;
- KOHCY/JbTHpOBaHWe VIHUI[MAaTOPOB 3arpocoB MO BonpocaM (PyHKIIMOHUPOBAHHUS U
pabotocrioco6HocTtu IO CucTtemsi;
- obecrnieuenue paborocrocobHocTH U foctynHOocTH [TT10 Crctemer;
- TIOUCK U ycTpaHeHHe 1ipobsiem B pyHKIMoHUpoBaHuu 110 Cucremsi;
- BocctaHoBsieHHe paborocriocodHocTH [TT1O Cuctems Tipu cH0sIX;
- BbITIOJIHEHUE perjiaMeHTHbIX paboT, HarpaB/ieHHbIX Ha obecrieueHHe 3a/laHHOTO
YPOBHSI HaZleXKHOCTH U OecrniepeboiiHocTu ¢yHKIoHUpoBanus [1T10 Cucremsl.
[7is omiepaTUBHOTO pellleHrsi BOMPOCOB pabOTOCIIOCOOHOCTU U JOCTYMHOCTA CHUCTeMBI,
CBSI3aHHBIX C TIpo0O/ieMaMy CeTeBOW M BBIUMC/IUTETBHOU MHPPAcTPyKTypbl CHCTeMBbI, 3aKa3urk
nipeZiocTaBsisieT VICIIOTHUTEeI0 KOHTAKThI CTYKObI roep>xku nHGpacTpyKTypbl Cuctemsl (CTTI
IPOrpaMMHO-arrapaTHoro komriekca MO U / UM KOHTakTbl OTBeTCTBEHHBIX CrieljrannctoB MO
JUIs pellieHUss Takux rpobsem — B TeueHue 5 ([Isitu) paboumx AHel €O [HS 3aK/IHOUEHUs
Koutpaxkra.

5.5.2. TpeOoBaHusa K MNOPAAKY OKa3aHMA YyCIyr MO0 TeXHHYECKOW TMOojjJepiKKe
Cucremsl

B pamkax 00paboTKM ¥ pelieHusi 3arpoc [O/DKEH TPOXOAWUTh uepe3 C/IeAyIoIue
OCHOBHBbIe coctossHMs  (cTtarycel): «HoBasin, «B pabote», «PemieHa», «3aKpbiTa».
MNononHuTenbHBIe coCTOsIHUS (cTaTychl) 3arpoca: «[IpuHsita (B ouepesn)», «ObpaTHasi CBS3b»,
«B pa3pabotke», «OT1yoxeHa», «Oxugaer obHOB/IeHUs», «Bo3BpaT B paboTy», «OTK/I0HeHa»,
«TectupoBaHue».

[Ipn nepexofe 3arpoca B pas/iMuyHble CTaTyChbl Ha 3/1€KTPOHHYIO Iouty MHuimaropa
3arpoca ZJ0/DKHO IIPUXOUTh COOTBETCTBYIOLee OIOBelljeHue.

Craryc «HoBas». IlpucBauBaercs 3amnpocy B MOMeHT peructpauuu 3arpoca B CPO.
3anpoc 3apeructpuposaH B CPO u oxXuJaeT npeiBapUTe/IbHOIO aHajIu3a.

Craryc «B pabore». [IprcBanBaeTcs 3anpocy noc/ie npeiBapuTe/IbHOr0 aHaim3a 3anpoca
Y Ha3HaueHus oTBeTCcTBeHHOro creruanucra CTII ans ocyliecTsieHys pelieHus 3arnpoca.

Craryc «B pa3paboTke». 3aripocy Ha3HaueH OTBeTCTBeHHbIN crieriuamuct CTII, 3ampoc
HaxXOZMTCS B MPOLiecce perleHus.

Cratyc «lIpunsara (B ouepenu)». IIpucBavBaeTcss 3ampocy Ha pa3paboTKy mocie
TIpe/IBapUTE/IHOTO aHalM3a M OL|eHKU MPUOPUTETHOCTH Cpe/id BCeX 3ampocoB Ha pa3paboTKy,
MOCTYIUBIIMX OT OTBETCTBEHHBIX CIIeLMaJMCTOB 3aKa3urKa.

Craryc «3akpbiTa». [IpuicBauBaeTcsi 3arpocy, B OOCY>KIeHWM KOTOPOTO HeT
HeobxoauMocTH (Tipobsiema pellieHa WY OTK/IOHEHa).

Craryc «Bo3Bpar B pabotry». IlpucBauBaeTcsi 3ampocy, KOTZa 3ajjaua HaxoZAwIach B
cratyce «O6paTHas CBsI3b» UM 3afiaua Obuia pellieHa, HO VIHMLMaTOp 3ampoca He y/0B/IeTBOPeH
pe3yJIbTaTOM pelleHusI.

Craryc «Ob6partHas cBs3b». [IpucBauBaeTcs 3arpocy, ecid B 3ampoce OTCYTCTBYIOT
CBeJleHHs, HeoOXOJMMble /JIsi ero YCIeIIHOro perieHus. JlaHHBIM CTaTyC TpefycMaTpUBaeT
HeoOX0/IUMOCTh TIpeJJOCTaB/IeHUsT JIOTIOJTHUTeTbHBIX CBeJeHUd 1o 3aripocy oT WHuimaropa
3arpoca.

Craryc «Oxugaer obHoBneHUs». [IprcBavBaeTcs 3arpocy, ecay pelleHue 1o 3arnpocy
peanr30BaHO B 00HOB/eHHUsIX MpUK/agHOro I10 CucTeMsbl, yCTaHOB/IEHO Ha TPeATPOAYKTHUBHBINA
creHz, Cuctemsl, noATBepaeHo creruanvicTtoM CTII VicnonHurenss U oxkuziaeT 0OHOB/IEHUS
NIPOAYKTUBHOrO CTeHJa CUCTeMbI B COOTBETCTBUU C NOPSAJKOM, ONpe/ie/IeHHbIM 11.5.7. Y C/1I0BUU
OKa3aHus yC/Iyr.

Craryc «TectupoBanue». [IprcBarBaeTcst 3arpocy, Korja Oblia BbIIIOJTHeHa pa3paboTka
HoBOro ¢yHkuMoHana Cucremsl 1o TpeboBaHusMm MO u TpebyeTcsi TIPOBECTH TeCTHPOBaHUe
HOBOT'O (DyHKIL{MOHAa.



Craryc «OTtknoHeHa». I[IpucBavBaeTcss 3ampocy B ciyuyae nyb6mmpoBaHusi 3ampoca C
aHaJIorMYHOM MOCTaHOBKOM 3a/lauM € yKasaHHeM HoMmepa Aybupytolero 3arpoca.

Craryc «OtnokeHa». IlpucBauBaeTcsd 3ampocy B Ciydae OIpefe/ieHUsi CPOKOB U
TpyZo3aTpar 1o 3arnpocy Ha [opaboTKy I0 pe3ysbTaTaM IIpOBeJleHHOro aHanusa. Ilocse
TIpe/loCTaB/IeHUs yKa3aHHOW MH(OpMaLK 3arnpoc NepeBOIUTCS B CTaTyC «3aKphbITay.

3anpockl, cBsi3aHHbIe € TIpobeMaMu (BOTIpOCaMu), OTHOCSIILIMMUCS K 3ampocaM, KOTopble
paHee OB/ ITepPeBe/IeHbI B CTAaTYC «3aKPhITa» TOJ/IEXKAT PeTUCTPALMU KaK BHOBb IMTOCTYTIMBIIVE U
obpabaTbIBatOTCSl B COOTBETCTBUM C TpeOOBaHUAMM 11.5.4.2 Y C/I0BUI OKa3aHUS yCIyT.

5.5.3. TpeOoBaHHsI K KaueCcTBY OKa3aHHs YCIyr IO TeXHHYECKOH MOJ/epiKKe
Cucremsl

Bpewms perenus 3arnpoca — 3T0O Bpemsi, 3aTpaueHHOe Ha UCII0/IHeHWe 3aripoca.

Pacuer BpemeHu pelieHus1 3anpoca IPOM3BOAUTCA C MOMEHTa pervcrpanuu 3arpoca B
CPO (mpucBoenusi 3ampocy craryca «HoBasi») [0 MoOMeHTa TiepeBofa 3aripoca B CTaTyC
«PemeHa».

B pacuet BpemeHHU peliieHyst 3aripoca He BK/IIoUaeTcs (Bpemsi IPUOCTaHaBIMBAETCsI) BpeMsi
HaxoX/eHus1 3arpoca B crarycax: «O6paTHasi CBsi3b», «OKuzaeT oOHOBeHUs», «OTI0KeHa»,
«Otk0HeHa», «Tectupoanue». Ilocie nepesoja 3arpoca U3 yKas3aHHBIX CTaTyCOB B CTarycC
«Bo3BpaT B paboTy» BO300HOBJIsIETCS] pacueT BpeMeHH peleHust 3arpoca.

B momeHT nepexoga 3arpoca B CTaTyC «3akpbiTa» ydyeT BPeMeHU IIpeKpallaeTcs U He
TIO/I/TEXKUT BO30OHOB/IEHUIO.

IIpaBu/a 3aKpbITHA 3as9BOK:
* VcnosHuTe b He 3aKpbIBaeT 3asBKy CaMOCTOATEe/IbHO, a [IepeBOJUT ee B CTaTyC «PeleHa»
* 3aka3umK 00s3aH MMPOBEPUTH pellleHre 3aJjaull B TeueHre 14 KajeH/japHbIX JHeH:
0 Ewm pelieHye NprHATO — IepeBeCTy 3asiBKY B CTATyC «3aKpbITa»;
0 Ecmu pelieHre He TIPUHATO — BEPHYTH 3asBKY B cTaTtyc «Bo3BpaT B paboTy» c
KOMMeHTapyeM O NPUYMHaX.
e FEcmm 3asBKa ocraercs B craTyce «PeiieHa» Oosiee 14 KaneHZapHbIX AHeW, cHCTeMa
aBTOMAaTHUEeCKH OCTaB/IsieT HAalIOMUHaHKe 0 He00XOJUMOCTH TTPOBEPUTH 3asiBKY.
e Eom 3asBKa ocraercs 0e3 BHUMaHUs elle 14 KajeHAAPHBIX JHeH, OHa 3aKpbIBAeTCS
aBTOMAaTHUYeCKH.

Pe>xum 00C/y)KMBaHUSI 1 HOPMAaTHMBHOE BpeMsl pellleHHsi 3alpocoB, B 3aBUCHUMOCTH OT
npyuopuTeTa 3amnpoca, npuBefieHbl B Tabmiax 5-8.

Tabsuria 5. Pexxum 00C/Ty)KMBaHUSI 1 HOPMaTHBHOE BPEMsI PellleHus1 3arpocoB OJIOKUPYOLIEro
NIpHOpHUTETA

[Toka3zarenb 3HaueHue

YpoBeHb NpUoOpUTEeTa 3anpoca biokupyronmi

BpemeHHoM pexkuMm 06paboTKK 3arpocos 24 yaca B CyTKH, 7 IHel B HeJleJIio.

Bpewms perenus 3arnpoca He 6Gosee 6 paboumx uaca, NMpW HaIUUUH
yjaneHHoro goctyna K Cucreme 3akasuvka

PexxuMm niomauun 3arpoca 3aripoc  odopmisiercs MO0 TenedoHY
TEeXHUYECKON TIOJ/IEP)KKU C AyOIMpoBaHueM
3aziaurd B CPO VcnonHuTe s

Tabmura 6. Pexxum o0cCTy>KMBaHWS W HODMaTUBHOE BpEeMs DeIleHUsl 3arpoCOB BBICOKOTO
npUopuTeTa

[TokasaTesb 3HaueHue
YpoBeHb NpUOpUTETa 3arpoca Bricokuii




ITokazartenn 3HaueHue

BpemeHHOM pe;kuM 006pabOTKH 3aripocoB 24 vaca B CYTKH, 7 THEH B HeJler0
Bpewms perenus 3anpoca He 6osee 10 pabounx gHel
Pexxuim mopaum 3aripoca WMuunparop 3anpoca peructpupyer B CPO

3anpoc B COOTBETCTBUU C TpeDOOBaHUAMHM K
onvcanuto 3arpocos (Tabmuia 2).

Tabmura 7. Pexxum 00C/Ty)KMBaHUSI 1 HOPMaTHBHOE BpeMsi pellleHHsi 3alipoCcoB HOPMaIbHOTO
rpuopureTa

ITokasaresib 3HaueHue
YpoBeHb npuopureTa 3arnpoca HopmanbHbiv
BpemeHHoM pexkuM 06paboTKH 3arpocoB 24 yaca B CYyTKH, 7 JHEH B HeJes0.
Bpewmsi pertieHnst 3anpoca He 6omnee 60 pabouux gHei
Pexxum nmomaun 3anpoca Nuumarop 3anpoca peructpupyer B CPO
3anpoc B COOTBETCTBUU C TpeOOBaHUSIMU K
onvcanuto 3arpocos (Tabnwia 2).

Tabmupa 8. Pexxum o00C/Ty)KMBaHMSI ¥ HOPMAaTHBHOE BpeMsi pelleHust 3arpoCOB HHU3KOTO

npyuopuTeTa
[Tokazarenb 3HaueHUe

YpoBeHb NpUOpUTeTa 3anpoca Huskuii

BpemeHHOM pe;kuM 00paboTKH 3aripocoB 24 vaca B CYyTKH, 7 THEH B HeJieJIio.

Bpewms perenus 3anpoca He 6osiee 70 pabounx gHel

Pexxuim mopaum 3aripoca WMuunwarop 3anpoca peructpupyer B CPO
3arpoc B COOTBETCTBUHU C TpebOBaHUSIMHU K
onvcanuto 3arpocos (Tabmuia 2).

5.5.4. TpeboBaHus K BbINO/JHEHHIO 3anipocoB Ha opadorky (3H/)

B pamMkax okasaHus yC/IyT 1o conpoBoxaeHuto rpukiiagHoro [10 Cucremsr UcnonHuTenb
obecrieuriBaeT OKa3aHUe CJIEAYIOIIUX YCIyT TI0 3arpocy 3aka3urka Ha JopaboTKy:
- TpWéM, peructpanus U obpaboTka 3armpoca B COOTBETCTBUU C 1.5.5.2. YcioBui
OKa3aHus yCJIyT;
- uH(opmupoBaHue MHunaTopa 3ampoca 0 COOTBETCTBUM 3arpoca TUIy «3arpoc
Ha 10pabOTKy» MyTéM pa3mellieHuss KOMMeHTapusi K 3aripocy B CPO;
- BKJ/IFOUeHHe MH(OpPMaLUK 0 3ampoce B JIUCT OXKUJaHUsI Ha pa3paboTKy.
O6paboTtka 3arpocoB Ha fgopaboTky (3H/I) BeINOMHSETCS B C/Ie[yIOIeM TOpsiaKe:
- 1epeBoj 3aripoca B craryc «OT/10KeHa»;
- HWcnonnaurens nipegocrasisier B CPO oauH U3 C/ieyOIUX BapUaHTOB OTBeTa:

* nopabotka mo 3H]I Hewenecoobpa3Ha, C aprymeHTaMu (0OBbsSICHEHUEM),

rnoyemy;

¢ nopabotka o 3H/I miaHUpyeTCs K peasy3aljiv B paMKaXx 00ILero pa3BUTHS

Cucremsr;

e nopabotka o 3H/I npoaHanv3vpoBaHa, TPYAOEMKOCT eé peanmu3auyu - N

4yacoB (WIM: CTOMMOCTD eé peanu3aiyu - N py6sieit);

e gopabotka 1o 3HJ/] mpeaycMaTpuBaeT 3HAUMTEJLHOE HW3MEHEeHHe
(GYHKIMOHATBHOCTH / apxuTeKTypbl CHCTeMbl, MO0 peayu3alii0 HOBOU
¢dyHKIMOHaMBHOCTH. Takast JopaboTKa He MOXKeT OBbITh MTPOAHAM3UPOBAHA B
paMKax TeXHUYeCKOW TofaepKku CucreMel, He0oOXOAMMO TIPOBe/IeHHE




MOJIHOLIEHHOTO ~ OW3Hec-aHa/mM3a B paMKax — peajv3alid  HOBOM
(yHKL[MOHA/ILHOCTH (HOBOTO KOHTpaKTa Ha pa3BuThe CUCTeMBI).

5.6. TpebGoBaHHsI K OKa3aHUIO YCJYr MO MPOBEJeHHUI0 perilaMeHTHbIX M aBapUWHO-
BOCCTAHOBHTE/IbHBIX PadoT

5.6.1. CocrtaB yC/yr 1o TpOBe/IeHUI0 perjlaMeHTHbIX M aBapUMHO-BOCCTaHOBUTEIbHBIX

pabor

B pamkax oka3anus yciyr CTII McriosHUTe s JOKHA BBITIO/HATG C/1eAYIOLUe (PYHKLIMU:
- aHa/M3 JOCTYMHOCTH U paboTocrnocobHocTy CHCTeMbl;
- TIpOBeJieHHe peryiaMeHTHbIX paborT.

5.6.2. TpebGoBaHus K TIOPSiIKY OKa3aHWsl YCIyr TIO TIPOBE/IEHWIO perjaMeHTHBIX U

aBapHITHO-BOCCTAHOBUTE/TBHBIX PabOT

B nensx mnpepoTBpalleHus, YIPeX[eHUs W/WIM OlepaTUBHOIO pelleHHss aBapui
(cutyaruii, CBA3aHHBIX C TIOJIHOM HeJOCTYITHOCTBIO WK oTepeil paboTocroco6HocTy CHUCTEMBI,
a Takke MaccoBoii (y Oonee uem 10% monb30BaTeneii) HeJOCTYIHOCTBIO WA TIOTepei
paboTocrioco6HOCTH KOMMOHEHTOB CHCTeMbl, OTCYTCTBHE BO3MOXXHOCTHU HCIO/Ib30BaHUS,
KOTODPbIX TIPUBOJIUT K OCTaHOBKe OKa3aHWsS MeAMLIMHCKUX YyCIyr nauueHTaM) VcrosHuTenb
JIOJDKEH OCYIIEeCTB/ISITh aHa/Iu3 JIOCTYITHOCTH U paboTocriocobHocT CHUCTeMBI.

AHnanus fo/pKeH ocyiecTBaATbCs cneruanvicramu CTII Mcnosiaurtens He pexe 1 pasa B
Mecsitl. [I/1s Leneil ocylecTBIeHUs aHaau3a JAOCTYITHOCTU U paboTtocrocobHocty Cucrembl MO
1o 3aripocy VicrosnHuTens npeocTassieT He0OXOAUMBINA JOCTYIT K CeTEBOM M BBIYUCIATETHHOM
uH@pacTpykType CrcTeMbl (C yueTOM BhITIO/HeHus1 VcrionHuTeieM TpeGoBaHui, orpe/ie/ieHHbIX
B II. 5.1. YCs10BUM OKa3aHUs yCIyT).

HeoTnoxxHble persiaMeHTHbIe paboThl, CBsi3aHHbIE C BOCCTaHOB/IeHHEeM paboTbl CHUCTEeMBI
no UWHiuzseHTaM OOKHPYIOIEro TIPHOPWTETa, MOTYT TPOBOAUTHCS VicmomHuTenem 6e3
Tripe/iBapuTe/IbHOro coryacoBanus ¢ MO.

5.7. TpebGoBaHuA K 0Ka3aHUI0 ycayr no ooHoBreHuro ITT10 Cucremsl
B pamkax okazanus yciyr CTII VicnosiHuTens A0/KHA BBIOIHATD CIeAYIoLue QyHKLIWH:
® yCTaHOBKA, HACTPOIKa, TeCTUpOBaHHe 00HOBIeHUH npukaagHoro I10 Cucrembl Ha
TIpeAnpOAYKTUBHOM cTeHzie CrcTeMbl;
® yCTaHOBKA, HACTPOIKa, TeCTUpOBaHHe 0OHOBIeHUH npukaagHoro I10 Cucrembl Ha
NIPOJYKTUBHOM cTeHJie CUCTeMBl.

5.7.1. TpeboBaHus K MOPSAKY OKa3zaHUsl yciyT 1o obHossenHuto 1110 Cucrembl

O6HoBnenus npuknagHoro [10 CucreMbl MOTYT BK/TFOUATh B Ce0si:
- obuosnenus 110, BeimyieHHbIe [IpaBoobiajaTesiemM 1Mo pe3ysibTaTy yCTpaHeHUS
VIHL[/IeHTOB;
- obuosnenus I1I10, BeinyiieHHbIe [IpaBoobajaTesieM 1o pe3yibTaTy U3MeHeHUst
CYLECTBYIOLIMX (PYHKLMOHaNMbHbIX BO3MOXKHOCTei [ITIO Cuctembl, CBSI3aHHBIX C
V3MEeHEeHUsIMU B C/ydasX, [lepeurC/IeHHbIX B I1. 5.3.;
- obHonenus IIT1IO, BeimymjeHHbIe [IpaBoOOsaziaTesieM B Iie/isiX 00ecrieueHust
TIOBbIILIeHUs CTabMIbHOCTH paboTocrnocobHocTr CUCTeMbI U MpeIOTBPAllleH s aBapyi;
- obuopnenuss IIT1O, BemymeHHble I[IpaBooOsazaTenieM, CBsi3aHHBIE C  ee
OTITUMM3aLIeH, yiyullleHreM MoTpeObuTeIbCKUX XapakTepucTUK CHUCTeMBI.
VicnionmHuTe1IeM MOTYT OBITh BHECEHBI MHbIe n3MeHeHus B [TT10 CucTtemsbl, pou3BeieHHbIE
B LeJISIX, OIpe/iesIEHHBIX I10 corsiacoBanuto Vcnomnurens u MO.
B pamkax oOHOBneHuss IIpaBooOsasiaTes’ KWMeeT TIPaBO W3MEHSTh apXUTEKTYDPY
ucnonb3yembix MO TI1O, ecnv 3T0 yBesMurBaeT Ha/IeXKHOCTb U cKopocThk paboTsl I1T10, a Takke
orpeje/aTb CTPYKTYPY XpaHeHUs JaHHbIX.



YcraHOBKa, HACTPOWKA, TeCTUPOBaHHWE OOHOB/IEHW TPHUK/IAJHOTO TPOTPAMMHOTO
obecrieuenrsi CucTeMbl Ha MpeANPOAYKTUBHOM MPOJAYKTUBHOM cTeHZie CHCTeMbl OTHOCSATCSI K
TUIAHOBBIM perjiaMeHTHBIM paboTam, OKa3aHue yCIyT OCYILeCTB/ISeTCS B COOTBETCTBUHM C 11.5.6.2.
YcnoBuii 0OKa3aHus yCIIyT.

6. TpeGoBaHHUA K MAaTEHTHOHN YNCTOTE

Bce mpoekTHble W TexHUUecKue peleHuss CHUCTeMbI [JOJDKHBI OTBeYaTh TPeOOBaHUSIM
JleficTByIOILlero 3aKoHozarenbcTBa Poccuiickoit ®epepain. [lo/mKHBI ObITb  BBITIOJHEHbI
TpebOBaHUsST IEMCTBYIOIIETO 3aKOHO/IAaTe/TbCTBA, B YACTHOCTH YaCTH 4UeTBepTOl I'pakgaHCKOTo
Kogekca Poccuiickoit deneparyu.

Cuctema Jo/mpKHa ObITH CBOOOJHA OT BO3MOKHOCTH TIPeAbsIBJIEHUs JIFOOBIX TpaB U
TIPUTS3aHUM TPETbUX JIML], OCHOBAHHBIX HA TMPOMBIIJIEHHOW, UHTE/IeKTYaJlbHOW WU JIPYrou
COOCTBEHHOCTH.

BrinonHenue Tpe6oBaHuil 10 obecrieueHUI0 JMLIEH3MOHHOM YMCTOTBI CHUCTEMBI [JOJDKHO
obecrieurBaTbCst MicronmHuTeiem.

Bonpockl  mpaBooOnafaHus  uH@oOpManuedl  (MHQOpPMALMOHHBIMHU  pecypcamu),
dbopMHpyeMbIMU B CBSI3U C UCTIOIb30BaHUEM COMPOBOXKJaemMoil CHUCTeMbl, HaXOASTCS B TIOJTHOU
KOMITIETEHLIMU 3aKa3uuKa U peryupyroTcs AelCTBYIOLMMU HOPMAaTUBHBIMU MOJI0KEHUSIMHU.

VcnonuuTenb A0/DKEH TapaHTUPOBaTh He HApYIIeHWs] aBTOPCKUX, WCKIHOUUTENbHBIX U
WHBIX TIPaB Ha 00beKThI MHTeJ/IeKTya/lbHONW COOCTBEHHOCTH TPeThUX JIULI.

B npotiecce okazanusi ycayr VcnoHUTe/b MOXKeT MPOU3BO/IWTL BHECEHHEe WM3MeHeHH! B
WCXO/IHBIM KOJ] TIPUKJ/Ia/IHOTO TIPOrpaMMHOT0 obecrieueHusi CUCTeMBI.

Ina okaszanusi ycayr VcnonHutenb o0si3aH UMeTb JIOKYMEHTBI, TIO/[TBEpPIK/ArOIIye
o6JiaZiaHre UCK/TIUXTe/TbHBIMU TIpaBaMu Ha TIPUKJ/Ia{HOe TporpaMMHoe obecrieyeHre CHUCTEMBI,
WIM Ha/Muve JeHCTBYIOIIEero JULEeH3UOHHOro (CyO/UIIeH3MOHHOT0) oroBopa € 0obJiaziaTesiemM
TpaB Ha yKa3aHHOe rporpaMMHoe obecriedeHre (B COOTBeTCTBUM C 4. 1 ct. 1225, cT. 1226, CT.
1229, ct. 1233, cr. 1235 'K P®), Ha oCHOBaHMM KOTOpBIX VICMOMHUTENL WMeeT MpaBO Ha
BHeCeHHe U3MeHeHH B MPUKJIaZiHoe rporpaMmMHoe obecriedeHre CUCTeMBI.

7. TpeboBaHHMA K rapaHTHH Ka4yeCTBA 0Ka3aHHBIX YCIYyT

WcrionHuTens [o/pkeH 00ecreunTh KaueCTBO OKa3blBaeMbIX YCAYT B COOTBETCTBUU C
TpebOBaHUSIMHU Y CJIOBUM OKa3aHUS YCYT.

["apaHTHIAHBIV CPOK Ha pe3y/ibTaThbl OKa3aHHbBIX yCayT no conpoBoxaeHuto [1T10 Cucremsl, 3a
UCK/MIoueHeM oOHOBneHui mpukiagHoro I[1O Cucrembl, ycTaHaBIMBAaeTCs Ha BeChb CPOK
JeuvcrBust KoHTpakTa.

lapaHTUIHBIE CPOK Ha ycTaHOB/ieHHOe O0OHOBieHue rmipukaagHoro I10  CucreMsl
ycTaHaBivBaeTcs B pa3Mepe 30 (TpUALIaTH) Ka/leH/JapHBIX AHEH C aThl YCTAHOBKU 0OHOB/IEHUH.
[Tpu obHapy>keHUM B yKa3aHHbIN MepUoJ, HeZlOCTaTKOB, CBSI3aHHBIX C TPOBe/jeHUs] 0OHOB/IeHUs
IO Cucremsl, ViconmHuTenbs 00513yeTcst 3a CBOM CUeT yCTpaHUTh OOHapy>KeHHbIe /e(eKThI B
CPOK, corjacoBaHHbIM ¢ 3aka3unkoM. MO obecrieurBaeT VcrionHutento goctyn K Cucreme Ha
NepUoJ, rapaHTHUMHOIO CPOKa.

8. TpeGoBaHus K MH(OPMaHMOHHOI 0€30MaCHOCTH

Pa3pabaThiBaeMbie/COTIPOBO’KIaeMble porpaMMHbie cpesicTBa AVIC He ZI0/KHBI IOy CKaTh
Y CO/lep>KaThb He JleK/1apUPOBaHHBIX BO3MOXXKHOCTEM M M3BECTHBIX Ys13BUMOCTelN MH(OPMaLIMOHHOW
6e3omacHOCTH.

B cnyyae, eciu /751 BBITIOJTHEHUsI yCJIYT HeOOXOJUMO MCIO/Ib30BaHUE MPOrPaMMHOIO
obecrieueHrsi, TIPUHAJJIEXKAIETO TpPeTbUM JvlaM, VcromHurens 00si3aH  COTIacoBaTh
BO3MOYKHOCTh UCIT0JTb30BaHHUsI TaKOT'0 TIpOorpaMMHOro obecrieuerusi ¢ MO.

VcnonnauTens rapanTupyet, uto CuctemMa cooTBeTCTBYeT TpeboBaHusM [Ipukaza @CTOK
Poccun  Ne 76 ot 2 utons 2020 1., ycTaHaB/IMBamOIMM TpeboBaHuss 10 6e3omacHOCTH



cpeacTBaM.

9. Ilepesaya HeHCK/IIOUHTE/NIBHBIX MPaB: [1pe/lyCMOTpeHa

3aKa3zuuk

nH(popMaLyy 1 TpebOBaHUSM [J0BepHs 4-T0 YPOBHS K TPOrPaMMHBIM 1 ITPOTrPaMMHO-aNapaTHbIM

WUcnosHUTEH

ITpunoxenne Ne 3

K KoHTpakTry

Ne

3aka3zumk

OT «___» 20__ropga
Crnenuduxkanus
Iena 3a CraBKa
HAC, %
Ne Eaununa Konu | epuHuny Cymma,
HaumeHoBaHue yci1yr (ecrm
n/n HU3MepeHUs] | eCTBO | M3MepeH pyo.
us, py6 o0s1araercs
e H/C)
[TporpammHoe obecrieueHue
1 | (IlpegocraBneHue NpocToro
(HEeMCKITIOUNTEeTbHOTO)
rpaBa Ha IoJlyuyeHue
00OHOBJIEHUI
Y. en. 13
5KCILTyaTUpyeMoro
NIPOrpaMMHOTO MPOZAYKTa
MeULMHCKOU
VH($OpPMaLMOHHON CUCTEMBbI
«ApuaziHa»)
2 Oxka3aHue ycJyr no
COIIPOBOJKZEHHUIO U
P {{A MeCs1] 13
TeXHUUECKOU Mo/iieprKKe
MUC «ApuagHa»
UTOTI'O
HNcnonnurenns
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